TepMunHonornyeckum cnoBapb

Aunpa (AIDA) - ogHa 13 camblx pacnpoCTpaHeHHbIX MoAdenen pekramMHoro obpalyeHus
(c aHrn. - BHMMaHWe, HTepeC, Xenanue, aencreme). B 1896 r. npeanoxeHa 3. JleBnucom

(CLLA).

BapTepHas caenka - oGMeH HenocpeaCTBEHHO ToBapamu U ycryramu 6e3 JeHEXHOro
yyacTus.

Bacopama - peknamHas naHerb C NOACBETKOW, yCTaHaBNMBaemasi Ha Kpbille aBTobyca.

BeHuMapkuHr - 1) QYHKUMA MapKETUHIOBOW [eATerbHOCTWU; 2) wuccrnegoBaHue
TEXHOSIOrMU, TEXHOMOMMYEeCKNX NpoLeccoB M METOAOB OpraHusauuu npousBOACTBa U
cObiTa npoayKUMM Ha Nyywmx MNpPeanpuaTUaX MNapTHEPOB W KOHKYPEHTOB B LENsAX
noBbILWeHNsT 3PPEKTUBHOCTN COBCTBEHHOW hmnpMbl; 3) METOA aHann3a NpeBOCXoacTBa
N OLEHKM KOHKYPEHTHbIX MPevMyLLecTB NapTHEPOB UM KOHKYPEHTOB OLAHOTUMHOW WUIU
CMEXHOM OTpacnu B LUendx W3y4eHUs U UCMNOoNb30BaHWA nydwero (npuHumn - oT
nyYLlero K ny4ywiemy).

BusHec-uHkybatop (b.W.) - 6naronpuatHas cpega, BHelWwHAs 06onoyka, 3awuwiaowas
HOBMYKOB, HaYMHAOLWMX MEHEIKEPOB, HE MMEKLIMX UCXOOHOW MmaTepuanbHon 6asbl
ans opraHmsaumm 6usHeca. B B./. nmeetcs Bce Heobxoaumoe Ansi npuobLueHns K
OusHecy ©n  [enoBOMYy  COTPYAHMYECTBY:  MNPOWU3BOACTBEHHbIE  MOMELLEHUS;
obopyaoBaHue; BblMMCNUTENbHAs TEXHWKA; CpeacTBa TENeKOMMYHUKAUWUR; LUMPOKME
BO3MOXHOCTU WX NbroTHOM apeHgwbl). B B./. monogbim 6usHecmeHam npegnaraetcd
OpraHn3oBaTb XO3pacyeTHoe npeanpuaTne, 4YTobbl B YCNOBUAX 3KOHOMUYECKOM
csobogbl genctBun, npu  puHaHcoBonm nopaepxke bB.A. u  copenctBum  ero
KBannduUMpoBaHHbIX KypaTOpOB OCBOWTb KOHKPETHOE Aerio, CTaTb MeHeakepamu B
yXXe OeNCTBYIOLNX CTPYKTYpax.

BusHecmMmeH - JenoBon YenoBek, BCAKoe N1Lo, AeACTBYOLLee B NpoLecce opraHn3awumu,
NPOM3BOACTBA, pacnpedeneHnsa n peanusauum ToBapoB M YCnyr penpoaykTMBHO, 6Ge3
HoBaTopcTBa, 6€3 uvHMUMaTMBbI B pPasBUTUM  WMHHOBALMOHHbLIX  MPOLECCOB,
ocyllecTBnsowee WM oOpraHusylowee w3 roga B rog npovsBoACTBO, CObIT,
pacnpegeneHme OOHOro M TOro ke ToBapa B pamkax anpoOupOBaHHbIX TEXHOSOMUA,
HOPM W NpaBui AN YAOBMETBOPEHNS CIOXMBLUMXCA NOTpebHOCTEN.

Bupxu ToBapHble - NOCTOSHHO AENCTBYOLLME PbIHKM MACCOBbLIX TOBAPOB, OAHOPOAHbIX
Mo Ka4yecTBy, MNpPOAABaEMbIX MNAPTUAMW CTPOro OMNPEAENEHHOro KOnMyecTBa no
CTaHOApTHbIM Ka4eCTBEHHbIM MokasaTensam, npuyeM 3T napTum He 060COBNEeHHbI U
cBOOOHO 3aMeHsAeMbl.

Bupxu ¢oHaoBbLIE - NOCTOSAHHO OEUCTBYIOLMNA U YNPaBIiSEMbIA PbIHOK, HA KOTOPOM
npoaatTca M MOKynarTcs UeHHble Bymarn (akuuu, obnurauum). Kypc ueHHbIx Gymar
3aBUCUT OT CNpoca 1 NpeasioxXeHns, Ha KoTopble, B CBOK o4yepelb, OKasblBaeT BNUSAHUE
pasmep BbINfaynBaemoro no ueHHbiM Bymaram goxoga (ousmaeHaa unm npoueHTa).

Bpokep - nNocpedHMK Mexay nokynatensmu W npogaBuaMu, MOMOrawWmMin UM
[IOroBOPUTLCS B OCYLLECTBIEHUWN KYNnU-NpoAaxu ToBapa unu ycnyru. bpokepy nnaTtut
TOT, KTO NpuBnek ero. bpokep He AepXXUT TOBapHbIX 3anacoB, HE NMPUHMMAaET y4acTus B
bvHaHCMpOBaHUM cOEenoK, He npuHMMaeT Ha cebsi HuKakoro pucka. B MapkeTuHre
Bpokep - 3TO 0OHO U3 3BEHLEB KaHara pacrnpeaeneHust.



BpaHAuHr - ob6nactb CUCTEMbl MaPKETMHIOBbIX KOMMYHMKaLMIA, 3aHMMaloLlasics
pa3paboTko (PUPMEHHOIO CTUNSA, €ro 3neMeHTOB, (POPMMPOBAHWEM YHUKaNbHOMO
nMmnaxa upMbl, OTNIMYAKOLLETO €€ OT KOHKYPEHTOB.

BrogxxeT mapkeTuHra - OMHaHCOBbIN NNaH MapKkeTUHra, cMcTemMa nokasartenen, pasgen
nnaHa MapkeTuHra npeanpuaTna, B KOTOPOM B AeTanuanpoBaHHou dopme (no
aNleMeHTaM KOMMfeKkca MapKeTMHra Unn rno MeponpuaTUSM MapKeTUHra) npuBeneHbl
BENWYMHbI 3aTpaTt, OOX0A0B M Npubbinn OT (4N1A) OCYLLEeCTBMEHUA MapKETUHIOBOM
aearenbHocTu upmbl. MNMnaHnpoBaHue 6ookeTa MapkeTUHra MOXeT OCHOBbLIBATbCS Ha
ueneson Npubbinn NNn NCXoasa 13 oNTUMM3aumm NpUoLINK.

Bapuauua ToBapa - mogmdukaumnsa Tosapa, KOTopbin yXe Npou3BOAMTCH U HaxoamuTcs
Ha pblHKE, NMyTeM WU3MEHEHUS €ero OTAENbHbIX CBOWCTB WIM MoKas3aTenen kKadecTtBa.
MoryT 6biTb M3MEHEHbI u3nyeckne (matepuan, KavyecTBO), acTeTuyeckue (Au3ainH,
uBeT, opma), cumBOnUYeckue (HasBaHMe MapKM TOBapa) CBOWCTBA ToBapa W
CBSA3aHHble C TaKOW AeATenbHOCTbI0 nogpasgeneHus upmbl (cnyxba nokynartenen,
cnyxba cepBuca u T.4.). BaxHenwumun ctpaterusmm  moamdukaumm MoryT ObiTb
cTpaTteruun ynydlleHnsa KavyecTtBa ToBapa, NoBbILEHUS MOMNEe3HOCTN ToBapa, YNyudlleHus
dopMbI 1 CTUNA TOBapa.

OemnuHr - npodaxa ToBapa MO LEHaM 3HAYUTENbHO HWXKE CPEAHEro PbIHOYHOrO
YPOBHSl, Tak HasblBaeMbiM OpoOCOBbIM, MHOrga Hwxke cebectoMmocT. Bo MHorux
3anagHblX CcTpaHax [OEeWCTBYIT aHTUAEMMVHIOBble 3aKoHO4ATeNnbCTBa, KOTOpble
3aWwuWwaoT NpubbINb HauMOHanbHbIX NPOU3BOAMTENEN U HepPeaKo NPenaTCTBYIOT BBO3Y
TOBApOB W3 APYrUX CTpaH, npeanaraeMbiXx MO MOHMXKEHHbIM LEeHaM B CBSI3U C
HeJ0CTaTO4YHOW KOHKYPEHTOCMOCOGHOCTLIO.

[dnarHocTuka KOHKYPEHTHOW cpeAabl - CcreuMdPuyecknin, CamoCTOATENbHbIM 3Tan
MapKeTUHrOBOro MCCreaoBaHus, HeobxoaumMbln aAna hopmMmpoBaHnsa Gonee NOMHOro u
TOYHOro NpeAcTaBrieHUst O BHYTPEHHUX MOTUBaX NOBEAEHUSA KOHKYPEHTOB.

OunBepcucpukauma - 1) Buag TOBApHOW cCTpaTerMn, B COOTBETCTBUM C KOTOPOM
npeanpusaTve pacwupseT YuCrio MPOM3BOAUMBIX MPOAYKTOB; 2) OOHOBPEMEHHOEe
paclumpeHue, passutue AByX U 6onee He CBA3aHHbIX ApYr C ApYroM BUOOB NPOU3BOACTB
B LENAX 3aBOEBaHWS HOBbIX PbIHKOB W NOMyYeHUs AOMOMHUTENbHON NPUOLINK.
[MpUMEHSAIOT ropn3oHTanNbHY, BEPTUKArNbHYIO U CKPbITYIO CTpaTternn gusepcudgukayun.

OnBepcucpmkaumsa ropusoHTanbHas - MNOMNOSIHEHWE acCcopTUMeHTa (PUPMbl HOBbIMU
n3gennuamMm, KoTopble He CBS3aHbl C BblMyCKaeMbIMU HblHE, HO MOTYT Bbl3BaTb UHTEpeC
CYLLECTBYIOLLEN KITUEHTYpPbI.

OuBepcudukaumsi KOHrnomepaTHass - MOMOSTHEHWE aCCOPTUMEHTA W3AENUSMU, He
UMEKLLMMN HMUKAKOrO OTHOLUEHMSI HU K MPUMEHSIEMOW (DUPMOW TEXHOMOMMMU, HU K ee
HbIHELLHMM TOBapaMm U pblHKaM.

OunBepcucdmkauma KoHUeHTpuYeckaa - TMOMOfIHEHWE acCCOPTUMEHTa HOBbIMU
n3gennuamMmu, KOTopble C TEXHUYECKOW WU MapKETUHITOBOW TOYKM 3PEHUSA MOXOXM Ha
CyLlecTByoLLIne ToBapbl PUPMbI.

On3anH MapKeTUHroBOoro uccrnegoBaHua - 1) NPOEKTUpPOBaHWE U KOHCTPYyUpOBaHue
npoLecca MapKeTMHIOBOro MCCregoBaHus, ero mogenu; paspaboTka pauvoHanbHOro
nnaHa gns npoBeAeHns nccneaoBaHus, npoBeaeHnsa pabot no NOMCKY MapKeTUHIOBOM



nHopMauun. MoxeT OCyLLEeCTBNATLCA BPYYHYIO U C MPUMEHEHUEM UHAOPMALMOHHbIX
TEXHOSOrMn; 2) TBOpYEeckas npouenypa W3y4eHUs COCTOSHUS U MNPOrHO3MpPOBaHUS
N3MEHEeHUNn B noBedeHUn CyObekTOB MapKETMHIOBOrO MCCReAoBaHUs BO BPEMEHU, MO
pecypcam n noTpebHOCTAM.

Ounep - B nepeBode C aHIMIMACKOIO fA3blka U MO BUAY 3aHATUMWA - 3TO Aeney. Tak,
Hanpumep, aunep oHO0BON BUPXKKN - 3TO YENOBEK, TOPryloWMn LLEeHHbIMKM Bymaramu v
3a CBOW CYeT M Mo nopyveHuto. XOTs Ounep uHorga BbICTynaeT kak Gpokep, B ero
AeatenbHoCcTM npeobnagaeT He NOCPEeaHUYEeCTBO, a CaMOCTOSTENbHAs TOProens, B
KOTOPOM OH CTaHOBUTCHA COBCTBEHHWKOM npuobpeTaembix ToBapoB. B oTnuume ot
Gpokepa M TOProBOro areHTa Aoxo4bl Aunepa CKnagblBaloTCs B OCHOBHOM He 3a cyeT
BO3HarpaxxaeHu, a u3 pasHuubl Mexay npoAaHHOW M MOKYynHOW ueHamu ToBapa. B
MapKeTuHre aurep - 3To BO3MOXHOE 3BEHO KaHasioB pacnpeneneHuns.

Xn3HeHHbIN UMKN ToBapa - onpeferneHHbln nepuod (UWKIl) BPEMEHU, OTpakatoLun
OCHOBHbIE 3Tanbl pas3BMTUA ToBapa C MOMeHTa ero paspaboTku OO BbiBOAA C pbiHKa; OT
Hero HemocpeacTBEHHO 3aBUCUT YPOBEHb NpUOLINKM NpoAasLa (MPo4yLUeHTa) Ha Kaxaom
n3 atanoB (ctagun) umkna. B npouecce pasBuTus nNpogax ToBapa W MOMyYeHus
NpubbiNn 0ObIYHO BLIAENAT NATb 3TANOB: 3Tan pa3paboTkn ToBapa (OOPbIHOYHbLIN),
aTan BblBEAEHNA (BHEOPEHUA) TOBapa Ha PbIHOK, 3Tan pocTta obbema npogax ToBapa,
aTan 3periocTun (HacblWweHust), aTan ynagka npogax, unm anmMmHaunm ToBapa ¢ pblHKa.

3akoH Mepdcum - peknamHbIi 3aKOH, KOTOPbIN rnacut: HegocTaToOyHble peknamMHble
pacxoabl NpuBOAAT K OecCcMbICNeHHOW TpaTe [eHer, T.e. 3KOHOMUS Ha pekname
6eccMbicrneHHa.

3aTpaTbl HA MapPKeTUHI - COBOKYNMHOCTb PacXo4oB, HEO6XOAUMbIX NS OCYLLEeCTBNEHUS
MapKeTUHIOBON AEATENIbHOCTU U MapKETUHIOBbIX MEPONPUATUA MO (POPMUPOBAHUIO U
BOCMPOU3BOACTBY crpoca Ha ToBapbl 1 ycnyrn. OCHOBHble COCTaBraloLWMe 3atpaT Ha
MapKeTUHr: YyrnpaBreH4YeckMe pacxofbl, 3apaboTHas nnata nepcoHana cnyxobl
MapKeTUHra, aMmopTU3aLNOHHbIE OTYUCIIEHNS; MaTepurarbl U pecypcbl A HOPMarnbHOro
PYHKUMOHUPOBaHNSA Crnyx0bl MapkeTMHra M COOTBETCTBEHHO 3aTtpaTbl MO pa3paboTke
TOBapHOW, LLEHOBOW, KOMMYHUKaTUBHOW, COLITOBOM M AUCTPUBYTUBHON NOMUTUKN.

Mmupx - obpa3 ToBapa, CXOACTBO, OTpaxeHwe, MpeacTaBrieHne o 4Yem-nunbo,
counaribHO-NCUXO0SIOrMYyeckoe sBfeHne, TeCHO CBA3aHHOE C 3KOHOMUKOW TOBApPHOro
pbliHKa. VIMuak TOoBapa accouuupyetcs € penytaumen ToBapa, TOBApPHOW Mapkw,
npeanpusTUs U CTpaHbl U3roTOBUTENS.

MHHOBauua ToBapa - 1) npouecc HenpepbiBHOrO COBEPLUEHCTBOBAHUSA MNPOAYKTA,
CBA3aHHbIM C CO3[4aHWEM OpUrMHanbHbIX, YMYYLWEHHbIX WM  MOAUULNPOBAHHBLIX
npoaykToB. WMMeeT rnaBHOEe 3HayeHwe cpeou MeponpuaTuini no  obecneyeHuto
NPOAOSPKUTENBbHOCTN XKU3HEHHOrO UMKNa ToBapa WM peHTabenbHOCTM NpeanpusaTus.
BkntovaeT cnocobbl guddepeHumpoBaHma 1M amBepcudmkaLmm NpoaykTa; 2) BbiBOA
HOBbIX NPOAYKTOB UMW HOBOW rpynmnbl MPOAYKTOB HA PbIHOK.

MHTepHeT - 1) cpeactBo genoBoro obuweHus; 2) KomnbtoTepHass MHAPOPMauUMOHHas
rmnepcpea KOMMYHMKATUBHOMO B3aMMOAENCTBUS CYOBbEKTOB pbiHKa; 3) rnobanbHas
KOMMNbIOTEPHAA CeTb, MHOrOypoBHEBas KOMMYHMKAUWOHHash MoAesib OCYLIEeCTBreHUd
WHTEepPaKTUBHbLIX CETEBbLIX NpoLeayp C UCMNOoSib30BaHNEM ANANOroBbiX MHAPOPMALMOHHbIX
MYNbTUCPEACTB; 4) pblIHOYHAs cpeaa, ANeKTPoHHasa cdepa coBepLueHns obmeHa, Kynnm-
npogaxun ToBapoB u ycnyr B cpege World Wide Web (BcemupHass naytuHa) cC
NCronb3oBaHMEM MyITbTUMEOUNHBLIX pecypcoB (Bnaeo-,



ayavo-, rpaduka n 1.4.).

MHdopmaumoHHoe obecnevyeHne cucTtemM MapkeTuHra - 1) KOMMNeKkc cpencts U
MeTOA0B OMOPMIIEHUS MapKETUHIOBOW OOKyMEHTauuu, opraHmsauum XpaHeHus
AaHHbIX, KOOAMPOBAHWA W Moucka WMHOPMauun O COCTOSAHUM U MOBEAEHUN CUCTEM
MapKeTuHra; 2) ogHa M3  TMOACUCTEM, obecneunBarWwnx  HoOpMarnbHOe
(PYHKUMOHUPOBAHNE  MapPKETUHIOBOW  CUCTEMbI  (OpraHusauuoHHOe,  NpaBoOBOeE,
3KOHOMMYECKOe,  TEeXHUYeckoe, nporpamMmmMHoe, MaTemaTtuyeckoe U Apyroe
obecneyeHne); 3) WCTOYHMK MaPKETMHrOBOW WH(oOpMauun, Ha OCHOBE KOTOpPOM
MEHEPKMEHT nNpeanpusaTus MpuUHUMaeT pasfnuyHble yrpasnsowme pelleHuns; 4)
npouecc nonyyeHuss, o6paboTkn M cucTemaTmsaumm LaHHbIX U NpeBpalieHus UX B
roTOBYIO K ynoTpebneHuto nHcopmaumio.

MHcopmauMOHHbIE TeXHONMOrMM B MapKeTUHroBonm AesATenbHocTtu - 1) cpencrtso
noBbilWeHnss 3pdeKTUBHOCTN pas3paboTkM, CO34aHUA U UCNONb30BAHUSA TEXHONOIMMN
MapKeTWHra; 2) COBOKYNHOCTb CPEeACTB 1 METOA0B, NpeAcTaBnsaiowasa cobon LenoCTHyo
TEXHOMOIMYECKYl0  CUCTEMY, KOTopass npu3BaHa obecneuntb 3PEKTUBHOCTb
NnnaHMpPOBaHWs, OpraHM3aunmn 1 ynpasrieHnst NpoLeccoOM MapKeTUHIOBOW AeATENbHOCTU
Ha TOM UM MHOM NepapxXm4eCcKOM YypPOBHE 3KOHOMUKM 3a CHET KYMYNATUBHOIO adpdpekta
WHTEerpaumMm u B3aMMoLenCTBUSA 3NIEMEHTOB MH(POPMAaLMOHHON TEXHOMOMMN, TakuX, Kak
KOMMNbIOTEPHbIE KOMIMMEKChI, KOMMbIOTEPHbIE CETU, WHTENNeKTyasribHble TepMuHan.l,
KOMMIeKC cpeacTB U MeTOL4OB OpraHM3aumm MacCMBOB JaHHbIX, KOAUPOBaHUSA N Moucka
nHdopmauun 1 ap.; 3) oTpacnb 3HaHUR, y4ebHasa aucunnnmHa.

MHdopmauua - 1) ocsegomneHme, coobuieHne o0 NOnoXeHun Aen, CBeAeHUs O YeM-
nmbo; 2) BCce CBeOeHus, 3HaHWs, KOTOpble MNOMOralT  pewuTb  3agadu
npegnpuHMMaTenbCTBa, MapKeTUHIOBOW UNW OPYron AeATerIbHOCTU; 3) XapakTepucTuka
pesynbTata npsMbIX M OOpaTHbIX CBA3EW B npouecce B3aUMOAEWCTBUS CyOBLEKTOB
MapKeTMHIOBOW CUCTEMBbI; 4) pe3ynbTaT B3aMMOLENCTBUA pasfiMYHbIX BUOOB SHEPTUN.

MccnepoBaHue onepaumm MapKkeTuHra - 1) COBOKYNHOCTb METOAOB (MaTeMaTn4ecKoro
nporpaMMupoBaHns, Teopun rpacoB, Teopunm Urp, TEOPUM PpPELLUEHUN, Teopumn
pacno3sHaBaHuMa 06pas3oB M T.Mn.), UCMOMb3yEMbIX B cuUCTeMe pa3paboTkm N NPUHATUS
MapKETMHIOBbIX peLUeHnn; 2) UCKYCCTBO OaBaTb NIIOXWe OTBETbl Ha Te npakTudeckune
BOMPOCHI, HA KOTOPbIE AalTcsa ele Xyawme oTeeTbl gpyrmmn cnocobamu (T.A. CaaTu -
aMepuKaHCKUI cneyunanuct B o06nactn nccnegosaHui onepauun).

MccnepoBaHne pblHKA - 1) cuctemaTuyeckoe  nNpou3BoACcTBEeHHOe — (Ons
COBEPLUEHCTBOBAHNA MNpPOM3BOACTBA) WUCCNegoBaHWE  PbIHKOB, WX  CMOCOBHOCTM
obecneunBaTb BOCNPON3BOACTBO TOBAPOB UM YCNYr ANS yOOBNETBOPEHUS NMEIOLLNXCS
N noTeHuManbHbIX notpebutenen. ViccnepoBaHme oxBaTbiBaeT PbIHKM CObITA, PbIHKM
paboyer cunbl, PbIHKM KanuTana, pblHKWU CbipbS U MaTepuarnos; 2) KONMYECTBEHHbIA U
Ka4yeCTBEHHbIN aHanmM3 O4HOro UM COBOKYMHOCTU PbIHKOB ANSA NonydYeHns nHgopmaumm
O noTeHumane, eMKOCTU PblHKA, XapaKTepPUCTMKaX KOHKYPEHTHOW cpeabl, LieHax.

KayecTBO - COBOKYNHOCTb CBOWCTB TOBapa, OMpedensitolmx ero crnocobHOCTb
YAOBNETBOPSATb  KOHKpeTHble  noTpebHocTM  noTpebuTenen,  COOTBETCTBOBaTb
npeabsernsemMbiM TpeboBaHuaM. B goroBopax Kynnu-npoga)xuv CTOPOHbI COrnacoBbIBaOT
nokasaTenu KadyecTBa, MNOPSOOK €ro MpoBepku, NpeacTaBreHne [OOKYMEHTOB,
YAOCTOBEPSIOLINX COOTBETCTBME KayecTBa MOCTABMEHHOr0 ToBapa COrfacoBaHHbIM
TpeboBaHUsAM, B HEOBXOANMbIX Criydasix PUKCUPYIOTCS YCIOBUSI caavn-npueMKkn ToBapa
Mo KayecTBy, a TakKe NpeaocTaBrieHne rapaHTUiA Mo KayecTBy U CpokaM rogHOCTU UMK
XpaHeHusi ToBapa.



Kenc - 1) cutyauus, B3aTaa u3 npaktuku ansa obydeHnss B npouecce nsydeHus Ton unm
WHOW AWNCUMMAMHBI C Uenblo oTpaboTkn MeToauku aHanusa, pa3paboTku u NpUHATUSA
pelleHnn (Hanpumep, MapKeTUHIoBbIX); 2) MeTon 3AYyKONornun, npu3BaHHbIN YCKOPUTb
npouecc oby4vyeHns nyTem npuBnevyeHns obyyvaembix (CTyQEeHTOB) K aHanusy,
OTKPbITOMY, CBOOOAHOMY OOBCYXOEHWI0 U MNPUHATUIO OKOHYaTenbHOrO  peLleHus
OTHOCUTEITbHO paccMaTpvBaeMon enoBov cutyaumm (Kemcosbii MeTos).

KnupuHr - cuctema 6e3HanuyHbix pac4eToB, hopma 3aveTa B3auMHbIX TpebGoBaHUA U
obA3aTensCTB B KOMMepyeckux pacyeTtax. KnupuHr ObiBaeT OAHOCTOPOHHUM,
ABYCTOPOHHWM ¥ MHOFOCTOPOHHMM. B cornalueHunsix no KNMpuHry orosapuBaroTcs o6bem
obopoTa, BamnTHbIN Kypc (oduuManbHbiA, PbIHOYHBLIA, YCMNOBHbIN), OOMycKaeTcs
BpPEMEHHass pasHuMua B MnocTaBkax W nnarexax. [lo ycnosBusM noraweHus
3a00IDKEHHOCTU KITMPUHT MOXET BbITb C 06paTMbIM 1 HeobpaTUMbIM canbao. B nepsom
criyyae 3afOfmKeHHOCTb CBepX YCTaHOBIEHHOro npegena norawaeTtca obpaTtumon
BantoTOM; BO BTOPOM - TOfIbKO TOBAPHbLIMU MOCTaBKaMMU.

KomMmuccunoHep - nocpedHvk B TOProBbIX CAENKax; npogaeT W Nokynaet ToBapbl OT
CBOEro MMeHMU, HO 3a CYET U NO NOPYYEHUO Nopy4nTens (KOMUTEHTA) 3a OrOBOPEHHOE
BO3HarpaxaeHne (komuccuio). KomuccmoHep pOenctByeT CTporo B npegenax
NpeaoCTaBNEHHbIX €My MOfIHOMOYMA, B MPOTUMBHOM Criydyae mnopyyuTenlb MOXET
pacToprHyTb [OOroBOP TOProBOM KOMWUCCUMM W B3bICKaTb C KOMWUCCUMOHEpa YObITKW.
KomuccunoHep o64a3aH nepefatb NOPYyYMTENO BCE MOMYyYEHHOE NO 3aKNOYEeHHOW caernke,
O[HaKO OH He HeceT OTBETCTBEHHOCTWU nepepn nopyyuMTenem 3a HEeUCrnONHEHWE COENKM
TPETbMM NULUOM, €CNNU  TOMbKO 3TO 0COBO0 HEe OroBOPEHO AOMOMHUTENbHbLIM
cornaweHnemMm, B KOTOPOM KOMUCCUOHep 6epeT Ha ceba OTBETCTBEHHOCTb 3a
nnaTexecnocobHOCTb W COCTOATENbHOCTL TpeTbero nuua. B Takom cnyvae y
KOMUCCMOHEpPa BO3HMKAET NpaBo Ha AOMOMHUTENbHOE BO3HArpaxaeHue.

KommepcaHT (3KkoHOMUCT-KOMMepcaHT) - 1) nuuo, 3aHuMMaroLeecss Kommepumen; 2)
cneunanucT, 3aHMMaKLWMACA  IKOHOMUYECKMM  OBOCHOBaHMEM, SKOHOMWUYECKUM
aHanuM3oM BapuwaHTOB oOpraHu3auuMmM W yhnpasreHus KOMMepuWen, TOoprosreu
cpeagctBaMm  NpPouM3BOACTBa, CpeacTBamu  noTpebneHuss ToBapoB w  ycnyr;  3)
creuvanucT, Brafelwmi 3HaHUAMKW, YMEHUSMW W HaBblkamMu O NpoBeAeHUs
coLmanbHO-3KOHOMUYECKOro 060CHOBaHMS BOMPOCOB: YeM TOproBatb U Kak nMpoAaBaTb
TOBapbl U YCIyrn Ha CyLLEeCTBYIOLMX U MEPCMNEKTUBHBIX PbIHKAX.

Kommepuuanusauma - cragus paspaboTkum HOBOro npoAykta; npouecc Bblbopa
NpaBuUMbHOTO BPEMEHW BbIXO4a Ha PbIHOK, nocrnegoBaTenbHOCTM M obbema
AEeATENbHOCTM Ha pasHblX pblHKax, 3MdEKTUBHOrO MeToda pacnpegeneHvs U
NpoABWKEHNS MPoAYKTa, a Takke pa3paboTku onepaTUBHONO NnaHa MapKeTuHra.

Kommepuus - 1) pasHOBMAHOCTb NpeanpvHMMaTenscTBa unu émusHeca; 2) Toproens u
TOProBoe NocpeaHn4ecTBO, y4yacTue B Mpoaxke unv cogencteve npopaxe TOBapoB U
ycnyr; 3) ToOprosble MpoLecchl, CBA3aHHbIE C OCYLLEeCTBIIEHNEM aKTOB Kynnn-npogaxu, ¢
nepegaden vnu npuobpeteHneMm npaBa COOGCTBEHHOCTM Ha ToBapbl U/MNK yCrnyrn c
uenbto nonydeHuss npubbinu; 4) peatenbHoCTb B cdepe ToBapHOro obpalieHus,
ABWXXEHWs ToBapa W/unun ycnyru oT NpOu3BOAUTENS A0 KOHEYHOro notpebutens; 5)
TEXHOJI0rMsi TOProBbIX 4EUCTBUN, UX YNOPSAL0YEHHOM COBOKYMHOCTU.

Kommepueckasa geatenbHOCTb - 1) onepaTtMBHO-NPOM3BOACTBEHHAA U CTpaTernyeckas
paboTa TOProBbIX OpraHu3auuni U NPeanpUATUIA, OTAENbHBLIX NpeanpuHUMaTENnen Unm
OusHecmeHoB, 0Gasupylowasacs Ha dunocodun MapkeTuHra, HarnpasfieHHas Ha



opraHuM3aumio 1M CcoBepLUeHMe MNPOLEeCCOB Kymniv-npodaxu TOBapoOB W/WnnM yCnyr,
npoun3BefeHHbIX B paMKax OLHOW UIM Ha PasfiMyHbIX TEPPUTOPUAX U NPeacTaBIIEHHbIX
Ha pernoHasnbHbIX, HaUMOHAalNbHbIX W MeXOYHapOOHbIX pblHKaX; 2) opraHusauus
KOMMEpPYECKNX MPOLLECCOB, CBA3aHHbIX CO CMEHOM (POpPM CTOMMOCTW, T.€. C Kynnenm u
npogaxen TOBapoB wW/vnu ycnyr, a Takke C obecnedyeHnem HOpPMaTUBHOIO
OCYLLEeCTBMEHNA 3TUX onepauun; 3) OeATerbHOCTb, COCTOSALWAas B MOKYMNKe TOBapoB,
ycrnyr unM LUEHHOCTEW Ana  JanbHenwen nepenpogaxm wux (nocne wnn  6e3
AONONHUTENbHOM NepepaboTkM), caaum BHaeM Unv nepegayu, 3a onpegeneHHyto nnary,
npaBa NOfb30BaHNA UMK UNN U3BMEYEHNsa Bbirogbl; 4) ycunua no cbbiTy, peanusaums
HyXJ npojasLa, TOproBua, Kynua no npeBpalleHu0 MMELEerocs y Hero Toeapa B
HalMyHble OeHbIN.

KoMmMyHukaTMBHaA nonutuka - 1) nepcrnekTmBHbIN Kypc AEWCTBUA MNPEeanpuUsaTUa U
Hanuyne y Hero Takoh OOOCHOBAHHOM CTpaTerMm WCMNONb30BaHUSA KOMMJeKca
KOMMYHUKaTUBHbIX CPeacTB (KOMMYHUKATUBHBIN MUKC) U OpraHu3auuM B3aMmoOencTBug
CO BCEMU CyOBbEKTaMN MapKETUHIOBOW CUCTEMBbI, KOTopasa obecnedunBaeT CTabunbHyo 1
3(PPeKTNBHYIO OeATEeNbHOCTbL MO (POPMUPOBAHUIO CMpoca U NPOABUMXEHUIO TOBaApOB U
YCInyr Ha PbIHOK C Lenblo YAOBMNETBOPEHUA nNoTpebHOoCTen nokynaTenen u nonyyeHus
npubbinn; 2) paspaboTka KOMMMekca CTUMYNUPOBaHUSA, T.e. MEpOonpuUATUA Mo
obecneyeHnto 9PEPEKTUBHOMO B3anMOLENCTBMA Ou3Hec-napTHEpPOB, OpraHusaumm
peknambl, MeTOAOB CTUMYNMPOBaHMA CcObITa, CBA3M C OOLWECTBEHHOCTBIO MU
nepcoHanbHOW Npoaaxu.

Komnnekc MapkeTuHra (MapKeTMHr-MMKC) - peLenT MapKeTuHra, WCrnonb3oBaHue
KOTOPOro no3BosisieT npeanpusaTuio Haunyywmm obpasomM yaoBnNeTBoOpsATb NOTpebHOCTH
LeneBblX PbIHKOB U afanTUpoBaTbCA K BO3MOXHbIM BO3MYLLIEHUAM OKpY>XKatoLlen cpeabl.
lMpocTenwasn CTPYKTYypa peuenTta MapKeTuHra TpebyeT npoBeaeHus
CKOOPAMHMPOBAHHbBIX MeponpuaTMin B 06nacTm TOBapHOW, LEHOBOMW, CcObITOBOW U
KOMMYHUKaTUBHOW NONMUTUKU (M3BecTHas dopmyna 4p - product; price; place;
promotion).

KoHKypeHTHas kapta pbiHKa - 1) Knaccugukaums KOHKYPEHTOB MO 3aHMMaemMon MU
no3vunMnN Ha pbiHKE; 2) pacnpegernieHne pPbiHOYHbIX OOSIEN KOHKYPEHTOB, NO3BOMsoLee
KOHTpONMpoBaTb MECTO (Nnaep, ayTcanaep) KOHKypeHTa (unm cobcTBeHHON ompMbl) Ha
pbiHke. OnpegenseTcs No pesdynbTaTam aHanu3a pblIHOYHOW MO3ULUKN KOHKYPEHTOB Ha
KOHKPETHbIX TOBApPHbIX PbIHKaX.

KoHKypeHTOCnOCOGHOCTbL ToBapa - 1) COBOKYMHOCTb KAYECTBEHHBLIX U CTOMMOCTHbIX
XapakTepucTuUK ToBapa, obecrneuyvBailollasi ero nNpeuMMyLLeCTBO Ha pblHKe nepes
TOBapaMu - KOHKYpeHTaMu1 B YAOBNETBOPEHUM KOHKPETHON NoTpeBHOCTY;

2) cnocobHoCTb ToBapa 6bITb NEPBLIM KYyMNSIEHHbIM Ha PbIHKE TOBapOB-KOHKYPEHTOB; 3)
OTHOLLEHME none3Horo agpdekta oT noTpebneHmsa (MCnonb3oBaHMs) ToBapa K 3aTtpatam
Ha ero npuobpeTteHne 1 akcnnyaTaumio (LeHa notTpebnexns); 4) BaXXHENLWNA KpUTEPUN
uenecoobpasHOCTM BbiIxO4a MNPeanpusaTUS Ha HauMOHamnbHble U MUPOBbIE TOBapHbIE
PbIHKN.

KoHkypeHuusa - 1) conepHuM4ecTBO Ha Kakom-nnbo nonpuilie Mexay OTAenbHbIMU
nmuamu, 3anHTepecoBaHHbIMU B SOCTVXKEHUN OOHOW U TOW Xe Lenu Kaxabin ons cebs
MIMYHO, B YACTHOCTW, Mexay npeanpuHuMmatenamu - 3a 6onblyto gonto npmbbinu, 3a
PblHKM CObITa, 32 UCTOYHWKM Cbipbd; 2) 3KOHOMWYECKMA MNPOLECC B3aUMOLENCTBMS,
B3aMMOCBSA3M M GOpbObl KOMMYHWKaLMN CYyOBHEKTOB PbIHOYHOW CUCTEMbI B npoLlecce
co3gaHus, cbbita M noTpebneHns matepuanbHbIX U OyXOBHbIX Gnar; 3) perynarop



PbIHOYHbIX OTHOLLIEHUI, CTUMYNSATOP YckopeHnns HTT n acdbdekTnBHOCTM 06LLECTBEHHOIO
npon3BoacTBa.

KoHcurHarop - nuuo, nony4arowlee y nopyymtensa ToBapbl, NpodaroLlee ux co CBOero
CKnaga OT CBOEro MMEeHW 3a BO3HarpaxaeHuwe, KOTopoe nopyyuTernb BbinfadnsaeT
KOHCUrHaTopy no 4OroBopy KOHCUrHaumm (Bug orosopa TOproBo KOMUCCUN).

KoHCcbloMepuam - OpraHnsoBaHHOE [ABWXEHME 3alunTbl WHTEPEcCoB W Mpas
notpeburtenen, cesasaHHoe ¢ obecneyeHnem dmamnyeckon 6e3onacHoCcT NnoTpebuTenen,
3aLNTON UX IKOHOMWUYECKUX MHTEepecoB, Bopbbon C BbiNyCKOM HeaobpokayeCcTBEHHOM
NPOAyKLUMKN, HeJoBPOCOBECTHOW KOHKYpEHLMEen 1 T.4.

KoHTponnuHr - 1) cuctema ynpasneHusi npoLeccoM AOCTMXKEHUS KOHEYHbIX Lenen u
pe3ynbTaToB AeATENbHOCTN (bpMbl; 2) cucTema ynpasneHust npubbinbto; 3) cpencrTso,
WHCTPYMEHT 3KOHOMMUYECKOro yrpasneHna pesyrnbTatamu upMbl; 4) COBOKYMHOCTb
PYHKUMA MHAPOPMALIMOHHOTO OBCNY>XMBAHUSA BKITHOYAIOLWEN CUCTEMY MNaHMpPOBaHUS,
HOPMUPOBAHNA, y4eTa U KOHTPOSIS KOHEYHOrO pesynbTaTta AesaTerlbHOCTU NpeanpuaTus,
N ynpaBnsawowen OyHKUUKN - aHann3y OaHHbIX KOHTPONSA U NPUHATUSA peLleHu Ha BCeX
YPOBHAX  ynpaBneHus  npegnpusatueMm; 5) cucTtemMa  BHYTPEHHEro  KOHTPOSis
(3KOHOMUYHOCTM paboTbl NPeanpUSaTUS N ero nogpasfeneHuii) N peensnu, ayauta Kak
cpeacTtBa CTpaTerMyeckoro KOHTpPOn4; 6) KonimyecTBeHHast U Ka4eCTBEHHad noaroToBka
M OueHKa onepaTuMBHbIX W CTpaTerMyeckMx peLeHun pPykoBOACTBaA, aHanus
XO3ANCTBEHHOMW AEATENbHOCTU NpeanpuaTus.

KoHuenuua wmapketuHra - 1) dwunocodpus opraHusaumm npegnpuHMMaTenbCcTBa,
BeAeHus gen oupMbl, OpraHn3auum nnn Yyenoseka, OCyLLECTBIAIOWNX OEATENbHOCTb B
YCIMOBUAX PbIHOYHbLIX OTHOLUEHWUI, T.€. OPUEHTMPOBAHHASA Ha noTpebutens n npubbineb;
2) cuctemMa OCHOBHbIX WOEW, MNOSIOKEHUA U UHCTPYMEHTaApUS  MapKETUHIOBOW
AEATEeNbHOCTU, KOTOpPble WCNONb3YITCA ANA  AOCTWXKEHUS uenen npegnpuatug
(nony4eHne npubbINM N yooBneTBOpeHne notpebHocTen KOHeyHoro notpebutens). B
3aBUCMMOCTN OT KOHKPETHOIO COCTOSHUSI OKpyXKatollenh cpenbl, YPOBHA pa3BuUTUS
PbIHOYHbIX OTHOLWEHWA (PbIHOK MNpodaBuUa WM PbIHOK NOTPebuTens) BbIAENAIOT
TPaAMLUMOHHYIO, NPOU3BOACTBEHHYI, CObITOBYIO, TOBAapHY, COLMANbHO-3TUYECKYHD W
CEPBUCHYIO KOHLIEMNLMM MapKETUHTa.

KoopanHauma B MapKeTUHre - HEOTbeMSEMbIA 3fIEeMEHT B CUCTEME YyrpaBrieHud
MapKeTMHIOM, NpoLiecc COorfiacoBaHuda, yrnopsiaovYeHna OencTBUA 3reMEeHTOB CUCTEMBI
MapKkeTUHra B XO4€ HEenpepbiBHOrO B3auMoaencTBuss M obmeHa pecypcamm Ha
pPasriMyHbIX MepapxXu4eckux YPOBHAX UX AENCTBUS, BO3LEVNCTBUA U B3aUMOOEMNCTBUS.
MaBHOE Ha3HaA4YeHWe KoopAMHAUMM B MapKeTuHre - 3T0 obecrneyeHne eauHcTBa
WHTEpPecoB U perfameHTauMM B3auMOAEWCTBUS MexXay BCEMU ydacTHUKaMu
MapKETUHIOBOW CUCTEMBI.

KopnopaTtuBHasa peknama - peknama, cosgawollas noTpebHOCTb He B KOHKPETHOW
Mapke ToBapa, a B MOJTHOM TOBapHOM aCCOPTUMEHTE.

Nlornctnka - 1) oTpacrb Hayku - COBOKYMHOCTb CaMOCTOSTENbHOW MeToAoNornu,
Teopun, MeToaoB M CrnocoboB ONTUMM3aLMM BCEX BMAOB MOTOKOB (PUINYECKMX,
WH(POPMALMOHHBIX, 3JHEpPreTMyYecknx u T.4.), CONPOBOXAANLWMX SKOHOMUYECKME,
coumarnbHble N KOMMYHUKATMBHbIE MpoOLEecChl B cepe co3gaHus, BOCNPOU3BOACTBA U
notpebneHns ToBapoB M YCryr B YCNOBUSX (PYHKLUMOHMPOBAHUA N Pa3BUTUS PbIHOYHbIX
OTHOLLEHMIA; 2) Teopus NIaHMPOBAHWS, YNPaBreHUss U KOHTPOMS NPOLECCOB ABWMXEHUS



MaTepuarnbHbIX, TPYAOBbIX, SHEPreTUYECKMX U MHCPOPMALIMOHHBIX MOTOKOB B Y€ITOBEKO-
MaLLMHHbIX cuctemax; 3) COBOKYMHOCTb TEOPMM M MPAKTUKM aHamm3a U onTMMu3auun
nepemeLLeHns NpoayKTa 1 NOTOKOB, ero CONpOBOXAALMX, B cdepe NPOM3BOACTBA U
obpaLleHnsa ToBapa.

Norotnn - anemMeHT MPMEHHOro CTUNSA, NPeacTaBnALWNN COOOM OpUrnMHanNbLHoe
oyepTaHue peknamogartens; gopmMma TOBApHOro 3Haka.

INloT - napTusa ToBapOB, YacTb KONMMYECTBa TOBapa, MOCTABIISIEMOrO Mo JOroBopy. ATO
Ha3BaHME LUMPOKO PacnpoCTpaHEHO B ayKUMOHHOW TOProBre, rae npeanaraemMbin K
npogaxe ToBap pa3buBaeTtcsa Ha NoTbl, cocTtoswme nnMbo M3 ogHoro npegmeta, NnMbo m3
HECKONMbKMX OOHOPOAHBLIX MO KayecTBy npeameToB. Ha kaxabli ayKUMOHHLIA JIOT,
NMELLMIA NOPSIAKOBLIN HOMEp, YCTaHaBNMBAETCSA CBOS LieHa.

Makpocpeaa - cocTaBnsoLllas MapkeTUHroBon cpebl pupMbl, NpeacTaBrneHa cunamm
Gonee WMPOKOro coumnanbHOro nnaHa, KoTopble OKasbiBaKT BAUSHME Ha MUKpocpeny,
TakMMn,  Kak  dakTopbl  Agemorpaduyeckoro,  9KOHOMWYECKOro,  MPUPOOHOrO,
TEXHUYECKOro, NONIMTUYECKOrO N KyNbTYPHOro Xapakrepa.

MapkeTuHr - 1) Kynns-npogaxa, AeaTenbHOCTb Ha pblHKe; 2) peanu3auus, cbbiT; 3)
NpPon3BOACTBO TOBapHOW nNpoaykumw; 4) nNpuHUMN  XO3AWCTBOBaHUSA; cuUcTema
XO35IMCTBOBAHNA; OTpacib XO3SNCTBEHHOW AeATeNnbHOCTU; 00pa3 MblwneHus; 5)
dunocodusa BeAeHUs aena; KoHuenuus aesaTerlbHOCTU Ha pbIHKe; 6) npouecc co3gaHus
N BOCMPOM3BOACTBA CNpoOCca KOHEYHbIX NOTpebutenemn Ha KOHKpETHbIE TOBapbl U YCNyru
C Uenbto nonyyeHus npubbinu; 7) npouecc B3aMMmoaenctana CybbekToB MapKeETUHIOBOM
CUCTEMbl MO MOBOAY OpraHu3auun npeanpuHUMaTeNbCKON OeATeNIbHOCTU C LeNbio
yOOBNETBOPEHUS Crpoca Ha TOBapbl U YCyrn 1 nonyyeHns npmbbinu; 8) gencramna no
yOOBIIETBOPEHUIO HYX[ KIMEHTOB MocpeacTBOM ToBapa (ycrnyrm) M uernoro psja
haKTopoB, CBSA3aHHbIX C CO34aHWEM, MOCTABKOM W, HaKOHel, noTpebrieHnem 3Toro
TOBapa.

MapkeTUHr 6usHec Ty 6usHec - 1) npoueccbl cbbiTa M 3aroToBOK (NprobpeTeHus)
MEXOy OpraHusauusamu, a Takke Mexay oTAeNbHbiMU upMaMm  unuv - Mexay
npeanpusTMeM 1M OpYrMMU MHCTUTYTamu. MapkeTuHroBas AesTenbHOCTb, CBA3aHHAs C
nonuTUKOM cbbiTa Mexay NocTaBLMKaMn U NOoTpebutensamum B CeKTope MpoM3BOACTBa
NpoaYyKUMN NPON3BOACTBEHHO-TEXHUYECKONO Ha3HayeHus, Mexay npegnpusatusaMmm
nepepabartbiBatoLLEN MPOMbILLNIEHHOCTU U NPEaNPUATUSMN TOPrOBMK, a TakkKe Mexay
dupmamm 1 OBLLECTBEHHLIMM  MHCTUTYTaMW; 2) MapKETUHI B3aMMOAEWNCTBUS,
BKMOYaOLWNN cdepy Tpex CyObEKTOB: NpeanpusaTUS-Npou3BOAMTENW; NpennpuaTuS-
notpebutenn nNpPouM3BOACTBEHHbIE; NPeAnpUATUA-NoTpedbuTenn obwiecTBeHHble; 3)
MapKeTUHr MeXAy OpraHusaunamn; MeXAUPMEHHbIN MAapPKETUHI; PasHOBUMAHOCTb
NPOMbILLITEHHOrO MapKeTUHra.

MapkeTnHr B3ammopgencTBusi - 1) nepcnekTMBHAs  KOHUENuUUa  CepBUCHOrO
npegnpuHMMaTenbCTBa, OPUEHTUPOBAHHAs Ha OXBaT BCEX pPecypcoB W BUOOB
AeATerlbHOCTM B Mpouecce  opraHu3aumn,  NNaHUpoBaHUS U ynpasBlieHus
KOMMYHMKaLMAMM CO BCEMW CYyOBbEKTaMM pPbIHOYHOWM CETU Ha KakOgou CcTaguu
XW3HEHHOro uukrna ToBapa. KoHuenuusi, OpUeHTUpOBaHHAA Ha [OONroCpPOYHbIe
B3aMMOOTHOLLUEHUS C KIIMEHTOM W Ha YOOBMETBOPEHWE LUenen y4yacTBYHLWUX B
KOMMYyHUMKaLMsX (caenkax) CTOPOH; 2) MeTOA opraHuM3aumm MapKeTuHra rno npuHUuMny
pacrnpefeneHnsi, pacwmnpeHns OTBETCTBEHHOCTM 3a MOHUMaHWe W BbINOSIHEHWE
YHKUMN  MapkeTuUHra cpean Bcero nepcoHana d¢upMbl - OT  paboTHUKA,
HenocpeacTBEHHO 06CNyXMBAIOLLEro KNMeHTa, 4O BbICLUEro pyKOBOACTBA (OUPMbI.



MapkeTuHr-ayaut - 1) pesusus, obHapyxeHue cnabbix MeCcT B KOHUENUUN, cTpaTernsx
W nnaHax MapkeTuHra, B pe3ynbTaTax WX peanusaumn; 2) Bceobbemnowas,
cuctemaTudeckasi, HesaBucuMasi W nepuogudeckasl nNpoBepka BHELIHEW cpeabl
MapKeTuHra, uenen, ctpaterMm n OTAENbHbIX BUOOB MapPKETUHIOBOW AEATENbHOCTU
dupMbl 1 ee nogpasgeneHun; 3) CpeacTBO OCYLLECTBIIEHUS CTpaTerm4eckoro KOHTposs
MapKeTUHra.

MapKeTUHr-KOHTPOSNNIMHI - CUCTEMA OpraHmsauumM KOHTPOMSIMHFa pesynbTaToB
MapKeTUHrOBOM [OeATenbHOCTU npeanpuatusa. BknioyaeT noacucTeMbl KOHTPONS W
ayauTa, KOTOpble npegnosiaraloT COOTBETCTBEHHO MSflaHMpPOBaHWE, OpraHuM3aumio u
npoBegeHne MnpouecCcoB M3MEpPEeHUsi, PeBU3NUN U OUEHKM pe3yrbTaToB peanuiauuu
KOHUenuun, cTpaTtermn W nraHoB MapKeTuHra, 3M@EeKTMBHOCTN ynpaBnaoLmMX
MepONpPUATUA AN AOCTMXEHNA TaKTUYECKUX U CTpaTermyeckux uernen mapkeTuHra.

MapkeTuHr-noructuka - 1) pasgen npeanpvHUMaTENbCKOW JIOTUCTUKN, BKITHOYAKOLWLMIA
METOLO0NOorMo, TEOPUD, METOAMKY M Cnocobbl ONTMMM3aumMm MOTOKOB BCEX BWAOB,
KOTOpble CONPOBOXAAOT MapPKETUHIOBYK AeATeSIbHOCTb; 2) COBOKYMHOCTb METO4OB, C
NMOMOLLbIO KOTOPbIX B CUCTEME MapKeTUHra OCYLLUECTBISAIOTCA aHanus, CUHTe3 W
onTUMM3auus MNOTOKOB BCeX BWOOB, COMPOBOXAAWLWMX TOBap WNU  ycnyry oT
NpOM3BOAMTENS A0 KOHKPETHOro noKynatens, a Takke KOMMYHMKauMM CyObeKToB
MapKeTUHroOBOW CUCTEMbI B Npouecce Nx B3anMogencTBus.

MapkeTUHr-meHegXXMeHT - 1) ynpaBrieHMe MapKEeTUHIOM Ha pPasfU4YHbIX YPOBHSAX
PLIHOYHOW SKOHOMWKW; 2) uerieHarnpasfeHHaa KoopauvHauma u opmupoBaHuMe BCeX
MepOnpUATUA  (OUPMbI, CBSA3AHHBIX C  PbIHOYHOW OEATENbHOCTbIO Ha  YpPOBHE
npeanpusiTUs, Ha YPOBHE pbiHKa M Ha ypoBHe obuiecTBa B LenoMm; 3) ynpaBneH4yeckas
AeATerlbHOCTb, CBSA3aHHAd C  OCYLEeCTBrEHWeM MMaHUPOBaHUSA, OpraHu3auuu,
KoopauHauun, KOHTPONA, ayauTta, CTUMYNUPOBaHUA BCeX noapasfeneHun otgena
(ynpaBneHust) MapkeTuHra npeanpusatvs; 4) COBOKYMHOCTb MPUHLUKUMNOB, METOOOB,
cpeacts u popM ynpasBrieHUss MapKeTUHIOM B Lenax WMHTeHcuduKaumm rnpouecca
opMMPOBaHNA U BOCMPOU3BOACTBA CMpoca Ha ToBapbl W YCRyry, yBerMYeHus
npnbbinu.

MapkeTUHr-MuMKc (KOMnJsieKC MapkeTuHra) - 1) CTpykTypa MapKeTuHra; KOMMOHEHTbI,
3MIEMEeHTbl CUCTEMbI MapKeTUHra; NpoLecchl, COCTaBMAOWME MAPKETUHT; 2) CTPYKTypa
pacxoqoB NO MapKeTuHry; 3) peuenT MapKeTUHra; KOMMIeKcHas nporpamMmma
MEpPOMNPUATUA MO NPOABMXEHUIO TOBAPOB MMM yCnyr OT npoAyueHTa OO0 KOHEYHOro
notpeburtens.

MapkeTuHroBasi gesitenbHoCTb - 1) pasHOBMOHOCTb paboTbl, PYyHKUMA B cdepe
npegnpuHMMaTenbCTBa; 2) AeATENbHOCTb, CBA3aHHas C OCyLleCTBNeHMeM YHKUUN
MapKkeTuHra (MapKeTUHroBble WCCNeaoBaHWSA, OpraHusaunsa MapkeTuHra, cobiT,
ueHoobpasoBaHmne, ToBapHas NONUTUKa, pa3paboTka cTpaTerun u NNaHoB MapKETUHra,
npoaBMXeHne ToBapa, MapKeTUHroBas pas3Begka, OeHYMapkuHr u T.4.) C Uenblo
dopmupoBaHNS M BOCMPOM3BOACTBA crnpoca u obecneyeHns npubbinu dupmel; 3)
BCAKAA OeATenbHOCTb, OXBaTbiBalwas npouecc BHeapenus dwunocodbmmn n
WHCTPYMEHTapUsi MapkeTUHra BO BCEX 3BEHbAX BOCNPOU3BOACTBEHHOM LMW PbIHOYHOM
3KOHOMMKM 1 NO3BONSAOLWAS AaTb OTBETbI HA BOMPOCHI: YTO U CKOMNbKO NPOU3BOAMTL; Kak
W rge npou3BoauTb; YTOObI TOBap MnW ycnyra yaoBrneTBOpsnun cnpoc u obecneymsanu
npubbinb.

MapkeTuHroBas mHdopmaumoHHaa cuctema (MUC) - 1) noctosHHO AencTByloLas
cucteMa  B3auMOCBA3M  nogen, obopydoBaHus M METOOUYECKUX  MPUEMOB,



npegHasHayeHHasa ons cbopa, knaccudukauumn, aHanmsa, OLeHKN U pacnpoCTpaHeHUs
aKTyanbHOW, CBOEBPEMEHHOW, TOYHON WMHGOpPMauuM ANS UCMONb30BaHUS ee B cdepe
MapkeTMHra C LUesibio MMaHUpoBaHUSA, MPETBOPEHUA B >XU3Hb W  KOHTPOSs 3a
NCMONb30BaHMEM MAapKETUMHIOBbIX MEPONPUATUN; 2) COBOKYMNHOCTb MepcoHana,
obopygoBaHus, NpMeMOB W METOAOB CUCTEMHOro, nraHomepHoro cbopa, aHanuaa,
CVHTE3a 1 nepegayvv nHdopmaumm, NCnonb3yemMon B npouecce paspaboTkm N NPUHATUS
pelieHnn B 0651acTM MapkeTuHra.

MapkeTUHroBasi cuctemMa - COBOKYMHOCTb COLMaNbHO-3KOHOMUYECKMX OBpas3oBaHmm
(3nemeHTOB) PLIHOYHOrO NpOCTpaHcTBa (cpeabl), obnagarLwmnx CaMoCTOATENBHOCTBIO U
LEeNnOCTHOCTbID M HaxOoOsLWMXCA B HEenpepbiBHOM B3auMMOOEWUCTBUM MO  NoBOAY
hbopMMpPOBaHNS N pas3BUTUSA CpOCa Ha TOBapbl U YCNYru B LENSX NofyYyeHns npuobinu.
MapkeTuHroBad cuctemMa BKIHOMaeT Takve creayrowme arneMeHTbl: oupMa-npoayLeHT,
bupma-nocTaBLLMK, PUPMA-KOHKYPEHT, hrpMa-nocpeaHunK, notTpedbuTens (PbIHOK).

MapkeTuHroBasi cpega (UPMbl - COBOKYMHOCTb aKTMBHbIX CYyObLEKTOB W Cunl,
AEeNCTByOLWNX 3a npegenamm upMbl U BIUSIOWNX Ha BO3MOXHOCTUM PYKOBOACTBA
cnyx00oM MapKeTuHra ycTaHaBnuBaTb W noagepXuBaTb C LENEBbIMUA  KIMEHTaMu
(mapTHepamu) OTHOLUEHUA YyCrewHoro coTpygHuyecTtBa. MapkeTnHroBas cuctema
cnaraeTcs U3 MUKpocpebl U Makpocpeabl.

MapkeTuHroBoe uccrnegoBaHue - 1) cuctematmyeckunm nouck, cbop, obpaboTtka u
WHTErpaums mHdopmauumn, KoTopasd CBA3aHa WM OTHOCUTCHA KO BCeM npobnemam
MapKeTUHra TOBapOB W YCNyr; 2) npouecc noucka, cbopa, obpaboTkm AaHHbIX W
noaroToBKU MHpopMauun NS NPUHATUA ONEepaTMBHBIX U CTpaTErm4yecKkux pelueHun B
cucteme npegnpuHMmaTenscTBa; 3) MpPOULECC NNaHMpoBaHWSA, OpraHuvsaumm u
npoBeAeHNs UCCNefoBaHUN pbiHKa CObITa, BHYTPEHHEN cpeabl (PMpMbl, MapKeTUHIOBOIO
WHCTPYMEHTapus, pbiHKa Npon3BoanTeENbHbIX cun (paboyvas cuna, cbipbe U Matepuarnsl,
OEHEXHbIW PbIHOK W PbIHOK KanuTana), BHewWHen cpeabl, OeH4YmapkmHra u
MapKeTUHIOBOW pasBeaKu.

MapkeTuHroBoe peweHuMe - 1) OTBeT, OQHA WMN HECKONbKO arbTepHaTuB U3
MHOXeCTBa BO3MOXHbIX BapWaHTOB OCYLIECTBIIEHUS OLHOrO0 WMAN  COBOKYMHOCTU
MapKETUHIOBbIX MEPONpUSATUA, HeobXxoauMMmbliX LM YCTOMYMBOrO (hopmMmpoBaHus,
pasBuTMA M yOOBNETBOPEHUS CMpoca Ha ToBapbl Unu ycnyrn notpebutenen; 2) Habop
ueneHanpasfeHHbIX BO3AENCTBUA Ha CyObEKTbl M OOBbEeKTbl MapKeTUHrOBOM CUCTEMDI
ANa ynyydlWweHns Unm coxpaHeHUs KOHKYPEeHTHOro npeumMyliectsa upMbl, ToBapa unum
yCrnyru, a Takke Ang nogaepXxaHnsa nnm pocta npubbinu.

MapkeTuHroBble cetn - 1) KONMYECTBEHHO-KAYECTBEHHAA XapaKTepucTuka npouecca
B3aMMOOENCTBUA TPEeX B3aMMOCBA3AHHbIX KOMIMOHEHTOB: Yy4aCTHUKOB (bUpM), pecypcoB
W BUOOB [OeATEeNbHOCTW; 2) MoAefnb KOMMYHMKATUMBHbIX CBS3el CyObekToB
MapKEeTUHroOBOW cUCTeMbl MO noBoady obmeHa pecypcamu B npouecce B3aMMOAenCTBUSA
Ha OCHOBe reTeporeHHOCTU pecypca W Crly4YamHOCTM NPOSIBMIEHUS CUMbHbIX U cnabbix
CBSA3EN KaXKOoro M3 y4acTHUKOB 3Toro obmeHa; 3) cpepa nposiBneHus 3aBUCUMOCTU U
B3aMMOLENCTBUS BMacTM Kaxaoro u3 CyObekToB MapKETUHIOBOW CUCTEMbl MNpwu
N3MEHEeHUN NX pecypcHoro noteHumnana.

MapkeTuHroBbin noteHuyman - 1) HeoTbemnemas 4YacTb NoTeHUMana npeanpuaTus; 2)
COBOKyMNHasa CMoCOBHOCTb MapKETUHrOBOW cucTeMbl (NpeanpusaTtus) obecneuvBaTb
NMOCTOSAHHYIO KOHKYPEHTOCMNOCOOHOCTb NPeanpuATusl, 3KOHOMWUYECKYIO U COUManbHYHo
KOHBIOHKTYpPY €ro ToBapa WM YCryrm Ha pblHKe 6narogaps nnaHMpoBaHMIO U
npoBeaeHnto 3PMEKTUBHBIX MAPKETUHIOBbIX MeponpusaTun B obnactu mccrnenoBaHus



crnpoca, TOBapHOW, LEHOBOW, KOMMYHWKaTMBHOW W COLITOBOW MOMUTUKK, a Takke
opraHu3aumm cTpaTerMyeckoro nraHMpPOBaHUA W KOHTPONSA 3a NoBedeHMeM ToBapa,
KOHKYPEHTOB 1 NoTpebuTenen Ha pbiHKe.

MapkeTUHr-craTucTvka - 1) obnacTtb CTaTUCTUKK, U3y4daroliasi COCTOsTHUE U ANHAMUKY
PblHKA W PbIHOYHbIX  OTHOWEHWA Ha  pas3HblX  UEepapXMYECKMX  YPOBHAX
npeanpuHUMaTenbCKON OeATeNnbHOCTU; 2) BUA NPOodeCcCUoHanbHOW OeaATernbHOCTU Mo
cbopy, obpaboTke n aHann3y OaHHbIX O COCTOSHUN U Pa3BUTUN CUCTEM MapKeTuHra; 3)
COBOKYMHOCTb AaHHbIX W MOKa3aTerien, XapakTepuaylowmx COCTOSIHWE BHYTPEHHEN U
BHELUHEN cpefbl MapKeTUHra.

Megoua - 1) cpencrtBa pacnpocTpaHeHWa peknambl; 2) BCSH COBOKYMNHOCTb CpPeacTB
ayamo-, Tene- n Bu3yanbHOM KOMMYHUKaLU.

Megua-mmkc - 1) nnaH KOMMSIEKCHOrO WCMOSMb30BaHUS  PasfU4YHbIX CPencTB
pacrnpocTpaHeHus peknamMbl AN NPOBeLEeHUS PEeKrnamMHOM KamnaHuu; 2) cogepaHue
peknamHon kamnaHuu; 3) BblgeneHne UHAHCOBLIX CPeACTB, ACCUIHOBAHHbLIX Ha
npoBegeHne MeponpuaTU, BXOOALWMNX B MiaH peknaMHON KamnaHuu.

MexayHapoAHbIN  MapPKETUHI - MapKeTUHT, WCMNOMb3yeMbld NpeanpusaTuaMm u
rocygapCTBOM BO  BHELUHE3KOHOMMYeckon  aeatenbHocTM. OH  npeanonaraet
nccnegoBaHve BHELLHeEW cpenpbl, Lenecoobpa3HOCTM BbiIXxoda Ha MeXayHapoOHbIN
PbIHOK, BblIOOP KOHKPETHbIX PbIHKOB M METOAOB BbIXOAAa Ha HWX, pa3paboTky nnaHa
MapKeTuHra, usydyeHve WHMOPMALMOHHON NOAAEPXKKM MPU opraHusauum paboT Ha
MeXOyHapoAHOM pblHKE, UCCrefoBaHNE KOHKYPEHTHbIX NPEMMYLLECTB U T.A.

MeHa - ToBapoobmeH, 0GMeH TOBapoB Ha Apyrne ToBapbl paBHOW CTOMMOCTU, Kaxkaas
N3 CTOPOH BbICTYNaeT OAHOBPEMEHHO B kayecTBe npoaBLla M nokynaTtens, npu 3ToM
AEHeXHble NnaTexu obblYHO OTCYTCTBYIOT.

MeHeaXMeHT - 1) COBOKYNHOCTb (QYHKLMIK, HEOOXOAUMBIX ONsi opraHusauum nodon
AEATENbHOCTM Ha TOM UMW WHOM MEepapXuUyecKOM YPOBHE PbIHOYHOW SKOHOMUKW; 2)
dopma onucaHus, npeacTaBneHnss AesTernbHOCTU U PO OTAENbHOro nvua Unu rpynnol
nvd, KOTopble CTaBAT W KOHTPONMMPYIOT 3afayn no  YhnpasrieHUIo npoueccamu
opraHu3auun, nnaHUpPOBaHWS, KOOPAWHAUMM W KOHTPONA B TOW WNW WHOW obnacTtu
BOCMPOM3BOACTBA WM  3KOHOMMKM B UenoMm; 3) Hayka YnpaBreHUs pPbIHOYHOM
SKOHOMWKOM, BKIOYalLWaa Teopuio CUCTEM, TEOPUID pPEeLLUEeHUr, CouManbHyo
NCUXOJIOrMI0, COLUMONOrn, MCUXOMOrnio, MaTeMaTuky U ap.; 4) pykoBOACTBO (PMPMBbI,
BO3rnaensioLwee rpouecc opraHusauum u  QyHKUMOHMPOBAHUA NPOU3BOACTBA MU
OTBETCTBEHHOE 3a pe3ynbTaTbl U BbPKMBAEMOCTb (PMPMbl B YCMOBUAX KOHKYPEHTHOM
60pbbbl; 5) ynpaBneHne aKOHOMWKOWN, MPOM3BOACTBOM, NEPCOHANoOM, pecypcamu u T7.4. B
YCNOBUSX pbIHKA.

MeTtoabl NPOrHO3MpPOBaHUA - HayyHoe MNpeaBuaeHVe, OCHOBaHHOE Ha aHanuse
haKTMYecknx AaHHbIX MPOLLNOro U HacTodawero uccrnegyemoro obwvekra. o BennumHe
nepuona ykpensneHusi BblAenaT KpaTKOCPO4Hble NporHo3bl Ao 1,5 neT; cpeaHecpoYHble
NPOrHo3bl - 5 neT; OONrocpoyYHble NPOrHo3bl - 10-15 neTt, OCHOBaHHblE Ha cUCTEME
NPOrHO30B pa3nun4HbIX cocTasnswwmx. Mo dopme npeacTtaBneHNs NPOrHo3bl AenATcs
Ha KOMWYECTBEHHblE W KayeCTBEHHbIe; MO OXBaTy MNPOrHo3npoBaHMeM obbekTa
nccneaoBaHna NPorHo3bl 6bIBaOT 06LWUMMN N YACTHBIMM.

MeToabl c6opa nepBuYHOM MHOpPMaLMKM - pasnuyaloT crneayowme metoabl cbopa



MHpopmauun: HabnaeHne - OgMH U3 BO3MOXHbIX CNOCO60B cOopa NEPBUYHbBIX JAHHbIX,
Korga wuccneposaTenb BedeT HenocpeacTBeHHoe HabniogeHve 3a niogbMm ©
o6CTaHOBKOW. JKCnepuMeHT - MeToh cbopa nepBuMYHOW MHGOPMaUUKU, NpU KOTOPOM
nccnegosatenb OTOMpaeT conocTaBuMble Mexay cobow cybbekTbl, co3gaeT Ans 3Tux
rpynn  pasHyto OOCTaHOBKY M  OCYLECTBASIET KOHTPONb 3a NepeMeHHbIMU
COCTaBMSOWMMN OCHOBHbIX XapakTepUCTUK CybObekToB. Ha oOcCHoBaHMM pe3ynbTaTtoB
KOHTPOSIS aHanNU3npyTcs NPUYMHHO-CIIEACTBEHHbIE CBA3W U AeNalTCsa 3aKiveHns o
nepBuyHOM uHopmaumn. Onpoc - meTton cbopa nepBUYHOM MHGOPMauUMM Mpu
onucaTtenbHbIX nccnegoBaHuax. Popmon onpoca SABMASETCA UHTEPBLIO, KOTOPOE MOXET
NpoBOANTLCA NO TenedoHy. OTO Nyywuin metoq ckopenwero cbopa nHgpopmauyun. B
X04e ero MHTEePBbIOEP NMEET BO3MOXHOCTb OOBSACHUTbL HEMOHATHbIE NS PeCnoHAEeHTa
Bonpocbl. CamMbiM yYHMBEpCarnbHbIM N3 BCEX METOAO0B MPOBEAEHUS Onpoca, HO CamMbiM
AOPOrMM M3  HUX, SBNAETCA JMYHOe uHTepBblo. OHO TpebyeT TwWaATEnbHOro
NNaHNPOBaHMA U KOHTPOMS; NMNYHOE UHTEPBBLIO OblBAET MHAMBMAYANbHOE U rPYNnoBOeE.

MeToabl LeHOOOpa3oBaHUSA - METOAbl, MUCMOMb3yemble Npu POPMUPOBAHMU LIEH Ha
Npoaykumuio 1 ycnyru. BblgensitoT Tpy meTofga LeHoo6GpasoBaHMS - OCHOBaHHbIA Ha
N30epKKax, OCHOBAHHbIM Ha MMHWUM NOKynaTenen, OCHOBaHHbIA Ha LieHaX KOHKYPEHTOB.

Mukpocpeaa - cocTaBnsioLLas MapkeTUHIoBoW cpeabl UPMbI, NpeacTaBneHa cunamu,
MMEKLLMMIN HEMOCPEACTBEHHOE OTHOLLEHME K camMon hupMe U ee BO3MOXHOCTAM Mo
0OCNyXMBaHWUIO KIMMEHTYPbI, T.e. MNOCTaBLLMKAMW, MapKEeTMHIOBbIMW MOCcpeaHuKamu,
KMUEeHTaMW, KOHKYPEHTaMM U KOHTaKTHLIMU ayaUTOPUSMM.

Mogenun mapketmHra - 1) dopma KayeCTBEHHOrO W KOMUYECTBEHHOro OMNUCaHus,
npeacTaBneHnsa noBeaeHns CyOBLEKTOB MapKETUHrOBOW CUCTEMbI B Mpouecce WUx
B3aMMOOEeNCTBMUA NO NOBOAY CO34aHUA M BOCMPOM3BOACTBA Crpoca Ha ToBapbl U yCIyru
C Uenbio Nony4YeHns unmn pocta npubbinun; 2) COBOKYNHOCTb MoAenen (MMUTaUUOHHbIX,
PErPECCUOHHbIX,  KOPPENAUMOHHBIX M T.4.), OTpaxawwmx W  ONUCbIBaOLLNX
yHKUNOHANbHbIE, PECYpPCHble, MPUYUHHO-CNEOCTBEHHbIE CBA3M CYObEKTOB U
OKpyXatoLen cpedbl MapKeTUHra npu NpoeKkTUpOBaHUN, OpraHu3auuu, nrnaHnpoBaHUN,
PYHKUNMOHNPOBAHMM U Pa3BUTUM CUCTEMbI MapKkeTuHra; 3) MOAenn MapKeTUHra-muKca
WM Kaxgow ero coctaBndwoowen (Mogens TOBApPHOW  MOMUTUKWA,  MOAENb
LueHoobpa3oBaHMs, MOAENN peKnambl U T.4.).

MoTtuBauma - 1) npouecc MHTEHCUMKaLMM MOTMBOB MHAMBUAYYMa MMM UX FPynnbl C
Lenbio akTMBM3aLmMm X OENCTBMI NO NPUHATUIO pelleHnst 06 y4oBNeTBOPEHUN KaKOW-TO
notpebHocTn; 2) nobyxaawwme OEencTBUs, OKasblBalolMe BUSHWE Ha aKTUBHOCTb
noKynaTtensi B Npouecce NpUHATUSA UM PeLLEHMS O NOKYTKE.

MynbTumegmuatexHonormm - 1) COBOKYNMHOCTb COBPEMEHHbLIX CPeACTB ayauo- Tere-,
BU3yarbHbIX N BUPTyarbHbIX KOMMYHUKaLUMIA, UCMOMb3yeMbIX B Mpouecce opraHu3aumm,
NNaHMpoOBaHUS U YNpaBfeHUs peknamMHOW OeATerIbHOCTb; 2) COBOKYMHOCTb
BHeOpsieMbIX B CUCTEMY OpraHuM3aumm yrnpasreHUs MapKeTMHrOM CpeacTB U MEeTOAOB
NPoABWXEHNS TOBApOB U YCHyT.

OpraHu3auMoHHble CTPYKTYPbl MapKeTUHra - pa3HOBUAHOCTb CXEM B3anUMOAENCTBUSA
OCHOBHbIX MoapasgeneHvin crnyxkbbl MapKeTUHra, OCHOBaHHbIX Ha Moaudmkaumm
OCHOBHbIX MPUHLUMMOB MEHeMXKMeHTa: LeHTpanusauum, geueHtTpanusauum u rmbkocTy.
PasnuuyaloT  YyHKUMOHamNbHblE,  MPOAYKTOBblE,  PbIHOYHbIE W MaTpU4Hble
OpraHn3aunoHHbIe CTPYKTYPbl MapKeTUHra n ux Mogmudumkaumm.

Off-line megma - BWO 3NEKTPOHHOW KOMMYHMKauumm, ceaHc 6e3 npsiMoro



(HenocpeACTBEHHOr0) COEAMHEHUSA C APYrUM yaaneHHbIM KOMMbIOTEPOM, CBSA3aHHbLIN C
noaroToBKOM nepefayn peknamHoro coobuieHus. [lonyyeHne KoppecnoHOEHL MM
(peknama) nnu nepefada NOArOTOBIIEHHOIO PEKMAMHON0 COOOLLEHNA B 3TOM Criyvyae
OCyLlecTBNATCA no3xe (N0 BpemMeHu) Mo OTAeNbHOW KOMaHAe Ha OCHOoBe
MHONBMAOYaNbHOIO NPOrpaMmMHoOro obecneveHms.

On-line megma - BUO 9NEKTPOHHOM KOMMYHMKALMW, CeaHC B peXuMe pearnbHoro
BPEMEHW, CBA3AHHbLIN C Nepedadvyert peknamHoro coobLleHna yaaneHHOMY KIUEHTY Ha
ero KoMnbeloTep € ucnonb3oBaHnem cepsucos Internet: ftp, Gopher, WWW.

MnaH MapkeTuHra - [geTanbHOe MocnefoBaTenbHOe MW3NOXEHWe MEPONPUSATUIA, C
MOMOLLbIO KOTOPbIX UMEETCS B BUAY AOCTWXEHME MOCTaBMNEHHbIX Lieneil MapkeTuHra.

MnaHupoBaHMe MapKeTUHra - MNpouecc, npoueaypa, CBsi3aHHasi C COCTaBIieHVWEM
nraHa MapkeTuHra, ¢ BblbopoM cCTpaTerMin MapKeTuHra, HauereHHbIX Ha pocT obbema
npogax ToBapa 1 Makcummnsauuo npubbinmn dupmei.

MosnunoHnpoBaHMe ToBapa Ha pblHKe - OEWCTBMS NO 06ecnevyeHHOCTM ToBapy
KOHKYPEHTOCMOCOGHOro MONIOXKEHUS Ha pblHKe W pa3paboTka COOTBETCTBYHOLLErO
KOMMNeKca MapKeTUuHra.

MpepgnpuHumartenb - 1) NUUO, CaMOCTOATENBHO, OT CBOEr0 MMEHW, Ha CBOW PUCK,
WHULMATMBHO OpraHusylollee M OCyLlecTBsLlee AeATeNbHOCTb, HanpasnsemMyro Ha
nonyyeHne npmbbinv UNU NIMYHOTO [OXOAa; 2) ueHTpanbHas dwurypa B coumanbHO-
9KOHOMUYECKOM >KWU3HW COBPEMEHHOr0 00LWecTBa, OCHOBAHHOrO Ha  PbIHOYHbIX
OTHOLWEHMAX; 3) OGM3HECMEH, 3aHMMAIOLNNCA HENpPepbIBHbIM MOMCKOM M3MEHEHUN B
noTpebHOCTAX, B CNPOCE KOHEYHOro noTpedbuTenss Ha npoayKuM W ycnyru,
yOOBNeTBOPEHMEM 3TMX NOTpebHOCTEN nyTem opraHusauum npou3BoAcTBa, CObITa,
MapKeTuHra, NormcTuKU, MeHe)KMeHTa, OPUEHTUPOBAHHOW Ha caMble fyyllive HOBauun
(6eHYMapKuHr), NPUHOCALLME MaKCUMYM MNPOU3BOAUTENBHOCTU B KaXKAOW M3 CTaguu
npowecca BOCrnpon3BoacTBa.

MpepgnpuHuMaTenbckasa geATenbHOCTb - 1) opraHuM3aumnsa npeanpuHUMaTenbCTBa; 2)
WHUUMATMBHAs, HoBaATOpCcKass [OeATenbHOCTb rpaxgaH WM ux  obbeauvHeHun,
HanpaBfeHHas Ha noflydeHne npuobbiIM WA NUYHOrO [OoXO04a MyTEM OpraHu3auuu,
co3JaHus M BOCMPOM3BOACTBA Crpoca Ha ToBapbl M YCryru, yOOBMEeTBOpSAOLLNE
noTpebHOCTN KOHEYHOro NoTpebuTens.

MpeanpuHuMaTenbcTBO - 1) CTUMNb XO3AWCTBOBaHMUSA, KOTOPOMY MPUCYLLUU MPUHUAMbI
HOBaTOpPCTBa, aHTMOOpPOKpaTU3Ma, MOCTOSSHHOW  MHMUMATMBbI, OpPUEeHTauun Ha
WHHOBaLMMX, HOBOBBELEHWS; 2) Npouecc opraHn3aumm 1 ocyLecTBEeHNa OeaTenbHOCTH
B yCNoBUAX (hopMmnpoBaHnNA, passutms N PYHKLUMOHUPOBAHNA PbIHOYHBIX OTHOLLEHWI; 3)
paspaboTka M MNpPUHATUE PEeLUEeHUA, CBA3AHHbIX C OpraHu3auuen, OCYyLLEeCTBEHUEM
nNpoun3BoACTBa, pacnpeneneHnemM, MapkeTUHroMm 1 peanusawuuen Tosapa unm ycnyrm oo
KOHEYHOro notpebutens Ana ygooBNeTBOPEHMS cnpoca W nonyveHus npubbinu; 4)
Mpouecc B3anMOLENCTBMA PbIHOYHBLIX CyOBLEKTOB MO MOBOAY B3avmonepegayn npasa
cOoBCTBEHHOCTM Ha Kakue-nmbo TOBap unAM ycnyry; 5) npouegypa nnaHMpOBaHUS,
opraHmsaumm 1 OCYLLECTBIIEHUS HEeNpPepbIBHOIO, MOCTOSIHHO OBHOBMSIEMOro npolecca
paclUMpeHHOro BOCMPOM3BOACTBA TOBapoOB UM YCryr B UeNax YyOooBreTBOPEeHUd
9KOHOMUYECKMX, COLManbHbIX U 3KONMOrM4Yecknx notpebHocTen obuiecTBa 1 nonyyvyeHns
npnbbinu.



Mpecc-penu3 - cpeactBo nabnuk punenwHs, OtonneTeHb, NpeaHasHayYeHHbI Ons
raseT, XKypHanoB, paguo W Tenepenakuun, u3 KOTOPbIX OHM MOFyT MONyYnUTb
WMHTEPECYHOLLYIO UX MHbopMaLuunio.

MpOGHLIN MapKeTUHr - OLEeHKa NpoayKTa U ero MapKeTUHIrOBOW MporpamMmbl C LEnbio
MONyyYeHNs N U3yvyeHus peakuumn notpebutenem n NOCpPegHUKOB Ha MOSIBNIEHUE 3TOro
npoaykTa B pearnbHbIX PbIHOYHbBIX ycrnoBusx. Mcnonb3yetca nnsi NpOrHo3vpoBaHMUS
ob6bema npogax u NpuobbLINK.

NMpouecc mapkeTUHra - ynopsagoyeHHas COBOKYMNHOCTb CTaguMn U AEeNCTBUMN, CBA3aHHbIX
C MOWUCKOM M OTOOPOM MAEN, HOBbIX NMOTPEOHOCTEN M BOMMOLLEHMEM UX B TOBap WU
ycnyry, paspaboTkon u cObITOM 3TUX NPOAYKTOB Ha COOTBETCTBYHOLME PbIHKA UMK B
TOProBO-pacnpenenuTenbHylo ceTb.

NMpouecc MapKeTUMHroBOro wuccrefoBaHUA - COBOKYMHOCTb CTagui U OeNCTBUW,
CBSA3aHHbIX C opmynMpoBaHMeM npobnemMHon cuTyaumn, npegBapuTenbHbIM
nnaHMpPoOBaHMEM WCCReaoBaHus, pa3paboTKon Am3ariHa KOHUEeNuun wuccrnenoBaHus,
cbopa nHdpopmaumm (aaHHbIX), 06paboTKOM M NOArOTOBKON MHpOpMaLUK, nogBeaeHnEM
NTOroB MCCriefoBaHNA (aHanu3 v NPorHoas).

NMpouecc ynpaBneHuss  MapKeTUHroM -  NOCMeAOBaTENbHOCTL  OENCTBUN
noapasgeneHnin MapkeTUHroBoW CnyxObl (ynpaBrneHusl) MapkeTuHra no AOCTUXEHUIO
TaKTUYECKUX W CTpaTernyeckmx Luerer MapkeTuHra (Hanpumep, aHanu3 pPbIHOYHbIX
BO3MOXHOCTEN, BbIOOp LeneBblX PbIHKOB, pa3paboTka KOMMMeKca MapKeTuHra,
pa3paboTka nnaHoB MapKeTUHra, KOHTPOMINHE 1 ap.).

PabGar - meponpuatnsa, nvetwme Lenblo co3aaTh LWMPOKYD U3BECTHOCTb YeMy-nnbo,
npveBneyb notpebutenen, nokynatenen; HenuyHole (OPMbl  KOMMYHMKaLUW,
OCyLLeCTBNAeMble  4yepe3 MNOCPeACTBO  NnaTHbIX  CPeACTB  pacnpoCTpaHeHUs
WMHpOpMaUUN C YETKO YKa3aHHbIM MCTOYHUKOM (PMHAHCUPOBAHUS; CKMOKA K LieHaM U
Tapudam.

Pa3spaboTka HOBOro npoaykra - npouecc CO34aHUs OpUrMHarnbHbIX, YNYyYLWEeHHbIX U
MOAMMLMPOBaHHbBIX NPoayKToB Ha 6ase nposegeHusa npegnpuatnem HUOKP ceonmm
cvnamun. OTOT NpOLECC, Kak MpaBuiio, BKIKOYAET TakMe 3Tanbl, Kak reHepauus uaew,
oTbop ungen, paspaboTka KOHUEMNUMM HOBOrO MpoAaykTa M ee npoBepka, paspaboTka
cTpaterMm MapkeTuHra, aHanuad ©6usHeca, paspaboTka HOBOro npogykta, npo6HbIn
MapKeTUHI 1 KOMMepLnanuaauus.

PervoHanbHbInN MapkeTUHr - 1) opraHusauusi MapKeTUHroBOW OeATEeNnbHOCTUM B
pernoHe; 2) MapKeTUHr TOBapoOB W YCNyr, NpedocTaBNsEMbIX PErMOHOM MECTHbIM,
HaUMOHaNbHbIM U MEXAYHapPOAHbIM UHBECTOPAM; 3) MApKETUHT B CUCTEME YNpaBreHUs
coumanbHO-9KOHOMUYECKUM Pa3BUTUEM PETMOHA.

PenmnopT - o6GpaTHbIi BBO3 B CTpaHy TOBApOB, paHee BbIBE3EHHbLIX 3a rpaHuLy U He
NoABepriuMxcss TaM nepepaboTke (Hanpumep, He MpPOAAHHbIX Ha WHOCTPAHHOM
ayKUMOHe, C KOHCWUrHaUMOHHOro ckraga, 3abpakoBaHHbIX W BO3BPALLEHHbIX
WMHOCTPaHHbIM NoKynaTenem).

Peknama - 1) niobas nnatHaa opma HEenMYHOro MNpeanoXeHus u npeacraBreHus
naen, ToBapoB UM YCryr OT MMEHU U3BECTHOro CrnoHcopa; 2) hopma KOMMYHUKaLUW,
KOoTopas NbiTaeTcs NepeBecT Ka4eCTBO TOBAPOB M YCNYT Ha AA3bIK HYXKA M NOTpebHOCTEN



nokynarenem.

PeknamHasa ayautopus - BCe nuua, KOTOpble MOryT mnpoyuTaTb, YBUAETb WK
yCcrnbllwaTtb  peknaMHoe  coobuleHne, nepefaHHoe  KOHKPETHbIM  UCTOYHMKOM
MHopMauuu.

PeknamHas nupamumga - codeTaHme OCHOBHbIX TUMOB NOTPEOUTENLCKON ayanTopumn, ee
rOTOBHOCTM npuobpeTaTb peknamupyembii ToBap. [lo Mepe Bo3pacTtaHus ee
rOTOBHOCTM BbIAENAOT cnegylowue craguu: He3HaHue, OCBEOOMIMEHHOCTb, 3HaHwue,
GnaropacnonoXxeHue, NpeanoyTeHne, NOKyrnKa, MOBTOPHAsA MOKYyMKa.

PbiHOK - 1) MeCcTO BCTpeum cnpoca M NpeasioXeHus, rae npoOUCXOAUT BbIsIBIiEHUE
CTENEeHN COOTBETCTBUS XapaKTEPUCTUK MNPOU3BEAEHHOr0 NpoAaykTa obLiecTBEHHOM
noTpebHOCTN B HEM, OCYLLUECTBMSETCA CpPaBHEHWE KOHKYPEHTOCMOCOOGHOCTU [aHHOro
TOBapa C KOHKYPEHTOCNOCOOHOCTbIO TOBapa-KOHKYpeHTa; 2) cdepa oOMeHa ToBapamu,
ycniyramm n gpyrom cobCcTBeHHOCTbIO; 3) rpynna notpebutenen; 4) Bce nokynatenu
AaHHOro ToBapa; 5) opraHn3oBaHHOE MEeCTO TOProBnU; 6) UCTOYHUK MOMyYeHUs TOBapOB
n ycnyr; 7) omsmyeckn nnu BupTyanbHO NpeacTaBneHHass COBOKYMHOCTb CYLLECTBYHOLLINX
NN NoTeHUManbHbIX MNPOAABLIOB M MOKynaTtenem Kakux-TO NpoAyKToB wunu ycnyr; 8)
oupxa.

CaHaums - KOMMNIEKC MeponpuaTuiM, NPOBOAMMbLIX B WHTepecax npeanpuatus
(opraHunsaumm) C Uernblo yrnyyleHuUs ero (puHaAHCOBOro MOMOXeHus, npeaoTBpalLeHns
ero BGaHKpoTCTBa, NOBbILLEHUS ero YCTOMYNBOCTU Ha PbIHKE, ero

KOHKYPEHTOCMNOCOBHOCTM (HanpuMmep, ayauT, BbiNyCK HOBbIX akuui, peopraHusauus,
0BHOBEHME TEXHOMOMMI, yBENNYEHNE GAHKOBCKMX KpeaAUTOB U T.4.).

CermMeHT pblHKa - COBOKYNHOCTb, Fpynna notpebutenei, oAMHAKOBO pearvMpyroLlimx Ha
OOMH 1 TOT e npeanaraemblii NPOAYKT U Ha KOMMIIEKC MapKeTUHra.

CermMeHTauma pbiHKa - pasaeneHne, pa3brBka pbiHKa Ha YeTKMe rpynnbl NoKynaTenen,
ANsi KaXOoW U3 KOTOpbIX MOryT NoTpeboBaTbCsi OTAENbHbIE TOBApbl M/MNN KOMMMEKChI
MapKeTUHra.

CepBMuC - NoacMcTeMa MapKkeTUHIOBOW AesTenbHOCTU Npeanpusitusl, obecneynsatoLLas
KOMMNNekc ycrnyr no cObiTy W 3KchnyaTauMuM MaluvH, obopyaoBaHusi, CpeacTts
TpaHcnopTa.

CeteBOM noaxod4 B MapKeTUHre - KOHUeNnuusa npeacTaBneHns  npolecca
B3aMMOOENCTBUA  CyOBLEKTOB  MapKeTMHroBOW  cucTembl, Gasupyrowasaca  Ha
MHOrOCTOPOHHUX B3aMMOCBA3HAX, @ He Ha [ABYXUBETHbIX OTHOLWEHUSX (TOSIbKO
nokynatene 1 npogasel). CeTeBoM NOAXO4 YTBepXAaeT, YTO HW npodasBubl, HW
nokynatenu He cBoboaHbl B BblIGOpe M 3aMeHe MapTHEepPOB, TaK Kak PUCK 3TOro Liara
3HauyuTeneH BBUAYy TOro, YTO NpPU U3MEHEHUN PeCcypcoB cpasy BO3HUKAET 3aBUCUMOCTD,
T.e. HapywaeTcsa obmeH cBsasamn. OBMeH pecypcamu cpeaun YneHOB MapKETUHIOBOWM
ceTn ABNAeTCS UCTOYHMKOM 3aBMCUMOCTM U BriacTu. MapkeTuHroBasi CeTb BKIOYaET TpU
B3aMMOCBSA3aHHbIX KOMMOHEHTA: y4aCTHUKOB ((PMPMBbI), pecypcbl U BUObl AEATENBLHOCTU.
CeTteBon nogxon npegnonaraeT reTeporeHHOCTb PEecypcoB U WX MepapxXmyeckui
KOHTPOJTb.

CuHepretnyeckumn achdekT B cMctemMe MapKeTUHra - pesynbtaT OpuveHTauum Bcex
CyOBHLEKTOB MAapKETMHIOBOW CUCTEMbI B MPOLIECCE WX B3aMMOLEWCTBUSA Ha HyXAObl



notpebutensa, ygosneTBopeHne ero notpebHocten. [ocTturaetca Gnarogaps
Hagnexawemy  nraHUpoBaHuIo, KoopAvHaumm M opraHmsaumm  rnpouecca
B3aMMOOENCTBUA Yy4yacTBYIOLMX B MNpoLecce COBMECTHOrO MpeanpuHMMaTensCcTBa,
koonepupoBaHusa cy6bekToB. MoxeT BblTb NONOXUTENbHBIM (2X2=5) 1 oTpuuaTenbHbIM
(2x2< 4) B 3aBUCMMOCTUN OT 3(PPEKTUBHOCTU B3aMMOAENCTBUS NAPTHEPOB, HanNUyus,
OTCYTCTBMSI UMW BO3MOXHOCTM MpeackasaHus U npeaoTBpalleHns oTpuuaTtenbHbIX
obpaTHbIX CBA3eW, BO3MyLLAOWMX npouecc B3aumoaencTsus ¢aktopoB. BenuumHa
CUHepreTnyeckoro adpdekta He3aBUCUMbIX IfIEMEHTOB MAPKETUHIOBOM CUCTEMbI
bonblle, yeM cymma 3(PPEKTOB ITUX IMEMEHTOB, AENCTBYIOLLIMX HE3aBUCUMO (CM.
XakeH . CnHepreTuka. M.: Pagno, 1980).

Cuctema MapKeTUHroBbiX KOMMYHMKauuMm - 1) COBOKYNHOCTb Cy6bekToB
(oTnpaBuTenen n nony4vatenemn), CPEACTB, KaHANoOB, NPAMbIX (COOOLWEHNN) 1 0BpaTHbIX
(peakuusa nonyvatens) cBa3eun B npouecce B3auMoOenCTBUS MapKeTUHIOBOW CUCTEMbI C
BHELHEN cpedon; 2) COBOKYNMHOCTb OpM U CPedCTB  MeX4yerioBeyeckoro
B3aMMOAENCTBUS.

CkpbiTas peknama - obllee HasBaHWe maTepuarnoB B MNpecce M XyOOXeCTBEHHbIX
npou3BeaeHusiX, codepXawmx MONMOXUTENbHYK, KOMMEPYECKUM BaXHylw  Ong
onpeaeneHHon pMbl MHPOPMaLUIO.

Cnpoc - kaTeropusi, npucylias TOBapHOMY XO3SAWCTBY M MPOSIBNSOLWAACA B cdepe
obmeHa, ToproBnu. Cnpoc BblpaXaeT MNOCTOSHHO MEHSIIOLLYIOCS  COBOKYMHYHO
obLLEeCTBEHHYO MOTPEOHOCTL, NPEeACTaBMIEHHYD Ha PbiHKE B Pa3fnMYHbIX ToBapax,
CKMNaablBaloLLYCA U3 MHOXECTBA KOHKPETHbIX TpeboBaHMI Macchl noTpebutenen,
oTnMyatoLwmnxcs 6onbWnM pasHoobpasmem.

Crarchnaumsa - COCTOAHNE 3KOHOMMKM, B KOTOPOM COYETalTCs 3acton (ctarHauus) v
obecueHeHue geHer (MHpNAUmS).

CTpaTerMyeckum MapkeTUHr - 1) cuctemMaTMyeckMi U MOCTOSHHbLIN  aHanu3
notpebHocTen n TpeboBaHM KMKOYEBBLIX rpynn noTpebutenen, a Takke paspaboTka
KOHLenumi adeKTUBHbIX TOBApPOB MMM YCNyr, NO3BOMAKOLWMNX KOMNaHMM obCcnyxueatb
BblOpaHHble rpynnbl  NOKynatenem nydwe, YeM KOHKYPEeHTbl, M TeM CambiM
obecneunBaoLLMx NPOAYLIEHTY YCTOMYMBOE KOHKYPEHTHOE MpPeuMMyLLeCcTBO; 2) aHanu3
notpebHocTen U3NYECKMX NUL, KU opraHu3aunn; 3) YTOYHEHWE IMHUK  UPMbI,
onpeageneHne  uenen, paspabortka cTpatermm  pas3Butua  u  obecnedeHune
cbanaHcMpoBaHHOM CTPYKTypbl TOBapHOro noptdens; 4) npouecc pas3paboTku
cTpaTernyeckoro KoMnneKkca-mMmkca, OCHOBHbIX HamnpasfieHU cTpaTernyeckon nonMmTUKN
dupmbl B obractu ToBapa, LeH, KOMMYHUKauui, pacnpegeneHns n cbbita ¢ yyeTom
(hakTOpOB, NOCTOSATHHO MEHSAOLLENCA MAaPKETUHIOBOW Cpeabl.

CTpaTermyeckoe nnaHuMpoBaHMe - YrpaBfieH4YecKUn npouecc Cco3gaHna WU
nogaepXaHus  CTpaTerMyeckoro  COOTBETCTBUA — Mexgy uensmu  upMmbl, ee
noTeHunanbHbIMM BO3MOXHOCTAMU U WaHcaMn B cdepe MapkeTuHra. OHO onupaeTcs
Ha 4YeTKO COopPMUPOBAHHOE MPOrpamMMHoOe  3asiBfieHne UPMbl,  U3MOXEHUe
BCroOMoraTesibHbIX Lefien 1 3agad, 300poBbl XO3SUCTBEHHbBIN NOPTdENb U cTpaTeruto
pocTa.

CyBepeHUTeT noTpebutenss - HE3aBUCUMOCTb MOTpPebuTenbCcKkoro npasa, KOTopoe
SIBMSETCA CaMOCTOSAITENbHLIM  HamnpaBfeHWeM npaBa, npeacTtaBnaAloWMM cobon
COBOKYMHOCTb HOPM, MPaBui U MHCTPYKLUWIA, HanpasfeHHbIX Ha 3aluTy notpebuTtens Ha



PbIHKE TOBAPOB U YCIYT.

TenemMapkeTUHr - BWO MapKeTMHra, OCYLLEeCTBMEHNE KOTOPOro OCHOBaHO Ha
MCNONb30BaHUN CPEACTB  TenekoMMyHuKaumi u  cetu Internet, nossonsoLwmx
noTeHUManbHbIM NOTPEeBUTENAM OCYLLECTBNSATL YCKOPEHHbIA NOUCK U MOKYMKY TOBapoB U
yCryr Ha pearnbHbIX U BUPTYyanbHbIX PbIHKaX.

TeHpgep - NpeanoxeHne Ha pa3paboTKy kakoro-nubo npoekTa, NPOAYKUWUW, Ha NOCTaBKy
TOBapOB, OKaszaHue ycrnyr, CTPOUTENbCTBO O6beKTa Npu NpoBeAEeHMM TOProB. YCnoBus
paspabaTtbiBalOTCA YCTPOUTENAMU TOProB M HAMPaBRSOTCSA BEPOSATHbIM YYaCTHUKAM.
[MpeaonpuaTtusa, cornacHble yyYacTBOBaTb B Toprax W nosiyuvBlive ¢opmy TeHaepa,
3anonHAT ee, YyKasbiBad CBOM LUEHbl, W HanpaeBnawT ero BMecTe C ApYyrumu
TpebyLWwWmMMNca OKYMEHTaMn ycTpoutenam Topros. [locne TwartenbHOM NPOBEPKU U
COMOCTaBfIEHUS YCIIOBUM MOCTYNUBLUMX TEHOEPOB KaKOW-TO W3 HUX MNPUHUMAETCA U
COOTBETCTBYHOLLEMY npeasnaratento (opepeHTy) HanpaBnseTCca U3BeLLEHNE.

ToBap - 1) 3KOHOMMYecKass KaTeropusi, KOTOpPyHd B caMoOM o6wem Buae MOXHO
onpefenuTb Kak NpoayKT, peanudyeMbld Ha pbliHKe. O6bekT Kynnu-npogaxu; 2)
COBOKYMHOCTb OCHOBHbIX MOTPEOUTENBbCKUX XapakTEPUCTUK MNpoayKTa, KOoTopble
yOOBNETBOPAIOT onpeaeneHHble noTpebHocTn nokynaTtens; 3) npeaocTaBnaemble
notpebutenem ycnyrm wn nbroTbl, OONOMHAKOWME NPOAYKT W obneryatowme ero
peanusauunio; 4) OkpyXeHue npoAykTa Kak TakoBOro (gusavH npoaykra, KavecTBo
npoaykra, ero opopMmneHne, Mmapka, yrnakoska).

ToBapHas NONUTUKA - COBOKYMHOCTb MEPONPUATUIA U CTPATEMIA, OPUEHTUPOBAHHBLIX HA
MOCTAHOBKY W AOCTUXEHWE MpeanpvHUMATENbCKMX Lenen, KOTopble BKIOYAKT BbIXOA
HOBOrO TOBapa WNM rpynnbl TOBApPOB Ha PbIHOK (MHHOBaLUS), MOAEPHM3ALMIO YXKe
HaxoA4sLUMXCS Ha pblHKEe TOBapoB (Bapuauus) WAM BbIBOA W3 MPOU3BOACTBEHHON
nporpamMmel BbiNyckaemMoro ToBapa (3nnMMmHaumsl), a Takke aCCOPTUMEHTHYHO MOSNIUTUKY .

ToBapHble cTpatrermm - 1) rnaBHble MPUHUUNKWANbHbLIE HarpasrieHNna ToBapPHOW
NONUTUKW, Credys KOTOpbIM NpeanpusTue moxeT obecneuymBaTb CTabUMbHBIA 0OBHEM
npogax u npubbiNb Ha BCEX CTagusX XW3HEHHOro uukna npogykta. K ToBapHbIM
cTpatermsam OObIMHO OTHOCAT: MHHOBAUMIO, Bapuauuvio, 3NMMWHALMIO ToBapa Wnu
ycnyrn; 2) paspaboTka HanpaBneHum OnNTUMU3auun TOBAPHOW HOMEHKNATypbl U
onpegeneHne accopTMMeHTa TOBapOB, KOTOPble CO34al0T YCNoBWUSA Ans CTabunbHOM
KOHKYPEHTOCMOCOBHOCTU N 3P EKTUBHON AEATENBHOCTU (PUPMBbI.

YnakoBka - 1) Tapa, maTepuan, B KOTOpbI/ NoMeLlaeTca ToBap. NpeaHasHavaeTca ans
COXpaHeHus1 CBOWCTB ToBapa MOCIie ero W3roToBMEeHUs, a Takke npuaaHus rpysy
KOMMaKTHOCTM Ansa yaobcTBa nepeBo3ku; 2) paspaboTka n NponsBOACTBO BMeECTUNMLIA
nnu o6onoYkM ansa Toeapa; 3) BAXHENLLMIA HOCUTENb peKnambl.

Ycnyra - 1) nocTtynawowume Ha pPbIHOK nNOTpebuTenbHble CTOMMOCTW, KOTOpble
NpenMyLecTBEHHO He NpuobpeTaloT OBeLeCTBNEHHbIE POPMbI; 2) BUA AEATENbHOCTU
unu 6nar, KOTOpPbIK OAHA CTOPOHA MOXET NPEASIOKNUTL OPYTrON.

decUnUTU-MeHeAXKMEHT - BWO MEHeQ)KMEHTa, CBSiI3aHHbIi C opraHu3auven,
NraHMpOBaHMEM W ynpaBneHMeM BCroOMOraTefbHbIMU CUCTEMaMMU, COOPYKEHUSIMU W
30aHMaAMK, cpeacTBaMu obenyxmBaHus B ccpepe 06LLECTBEHHOMO NPOM3BOACTBA.

¢yHKL|VIVI MapKeTUuHra - oTAelbHbIE B1Abl nin KOMIMJIEKCbI B1OOB



cneumanu3npoBaHHON OeSTEeNbHOCTU, OCYLLEeCTBMSIEMON B NpoOLecce opraHusauum u
OCYyLLEeCTBNEHMs1 MapkeTuHra. K BaXHeWWwuM yHKUMAM MapKeTUHra OTHOCST:
nccnegoBaHve MapkeTMHra u  cbop MHGOpPMauuK, NNaHMpPOBaHWE MapPKETUHIa;
opraHun3auuno MapKkeTuHra; paspaboTky HOBOro npoaykTa; NPOoABWXEHNE NpoayKTa; cobIT
N pacnpegerneHve npoaykra.

LieneBoW pbIHOK - PbIHOK, BblIOpaHHbIN B pe3ynbTaTe UccnegoBaHnsa pblIHKOB CObITa TON
NN MHOW NPOAYKLMM UNN YCIYTN, XapakTepusyoLwmnincs MMHUManbHbIMU pacxogaMm Ha
MapkeTuHr un obecneumBalownin  gns UPMbl  OCHOBHYKO JONI0 pe3ynbTtata ee
aearenbHocTy (Npubbinyu unu gpyrux KpUTepMEB LeNn BbIBO4A HA PbIHOK TOBapa Wnmu
ycryru).

LleHa - 1) geHexHOe BblpaXeHne CTOMMOCTM, CyMMa LeHer, KOoTopyt notpebutenu
AOSDKHbI ynnaTuTb Ans nonydeHua TtoBapa. HasHaveHHas dupmon ueHa [oSmkHa
COOTBETCTBOBATb BOCMPUMHUMAEMOW LIEHHOCTU nNpeanoxeHus; 2) 9 deKTUBHbIN
WHCTPYMEHT MapKeTUHra-MuKkca, KoMrnrekca MapkeTuHra.

LleHoBas nonutMka - COBOKYMHOCTb MEpPOMPUATUA W CTpaTerMi rno YynpasBieHuo
ueHamm u ueHoobpasoBaHMEM, WCKYCCTBO YCTAHOBMEHMUS Ha ToBapbl (ycryru) Takux
LeH, KOTopble COOTBETCTBOBaNM Obl 3aTpaTtaM Ha NPOM3BOACTBO, KOHBIOHKTYPE PbIHKA,
yOOBNETBOPANM MOKynaTenss M NPUHOCUNM NnaHoByk Npubbinb. LleHoBas nonutuka
paccMaTpuBaEeTCs TONMbKO B KOHTEKCTE ObLLEen NONUTUKN (OUPMbI.

AromapkeTUHr - 1) MapKeTUHr OTAEeNbHOW NUYHOCTU; 2) AeATeSIbHOCTb, CBA3aHHadA C
N3ydeHNEM XapakTePUCTMK M KayecTB fMYHOCTM, noTpebHocTen notpebutenen wu
obwecTBa, opMupylOLMX CAPOC Ha 3Ty JIMYHOCTb, WCCNeaoBaHME  pPblHKa
cneumanucToB n 00LLECTBEHHbIX nesTtenemn, pa3paboTkon MeToa0B
COBEPLUEHCTBOBAHUA KOHKPETHOW JIMYHOCTKN, pa3paboTKoW nporpaMmmbl NPOABMXKEHMS
NIMYHOCTM Ha PbIHOK CNELUManmncToB 1 OBLLECTBEHHbIX AeATenen.

OkoHOMMYecKkaa 3IPPEeKTUBHOCTbL  MapKeTUHroBoM  pgeAtenbHoctn - 1)
OTHOCUTESbHbI MHOroo6pasHbIn (N0 BCEM 3Tamnam npouecca MapKeTuHra) pesynbrar,
OTBEYaloLNN KOHEYHbIM U MPOMEXYTOYHbIM LeNndaM OCYLLECTBIIEHUS MapKEeTUHIOBOW
AeATeribHOCTN; 2) OoTHoWweHue adpdekTa (pesynbTata) OT NPOBeAEeHUS MapKeTUHIOBOW
AeATerlbHOCTM KO BCEM 3aTpaTaM, CONpPOBOXAAKLWNM 3TOT npouecc; 3) oTaadva 3aTtpar,
CBAI3aHHbIX C MapKeTMHroBOM AEATENbHOCTbIO, KOTOpasi MOXeT OoueHMBaTbCs B BuAe
OTHOLWeEHUA adpdpekTa, pesyrnbTaTa, BblpaXXeHHOro B HaTyparbHOW (BELLeCTBEHHON Un
HeBeLLEeCTBEHHOM) WM CTOMMOCTHOW  (UeHoBoW) dopMax K 3aTpaTtam Bcex
HeobXxooMMbIX pecypcoB  (MaTepuanbHO-TEXHUYECKMX, TPydaoOBbIX M Ap.) Ans
opraHu3aumm 1 ocyLecTBEHNA MapKETUHIOBOW AeATENbHOCTU.

OkoHoOMUYeckaa 3P(PEeKTUBHOCTbL MAPKETUHIOBbIX MeponpuAaTUM - 1) OTHOLIEeHVe
pesynbtata (3addekra) OT nMpoBedeHUA MapPKETUHIOBbIX MEPOrpUSATUA KO BCEWN
COBOKYMHOCTW 3aTtpaT, HeobXoaumbIX NS WX OCYLIeCTBMeHus; 2) nokasaTtenb
a(PPeKkTMBHOCTM  KOMMMEKca MapkeTuHra (MapkeTuHra-mukca). Wsmepsietca B
HaTypanbHOW (BeLLeCTBEHHON U HEBELLECTBEHHOM) U CTOUMOCTHbIX (hopMaXx.

AnuMMUHaUmsA - N3bATUE CYLLECTBYIOLLMX NPOAYKTOB M3 NMPOU3BOLACTBEHHOW NpOorpammbl
npeanpusaTtus. [NpekpalleHMe npou3BoacTBa ToBapa. BbiBog ToBapa C pblHKA, Kak
NnoTepsIBLUEr0 KOHKYPEHTOCMOCOOHOCTb Ha pPbIHKE M crpoc. [nsa npoBepkn NpogykTa Ha
HeoOXoAMMOCTb €ero anMMMHaUUK WUCMONb3YKTCA KpuTepun obbema npogax, [ons
PbIHKA, MECTO B XM3HEHHOM LMKNne, gons obopoTta JaHHOro npoaykTa B obuiem obopoTte



dupmbl, peHTabenbHOCTL, 060POT KanuTana v ap.

b dekTMBHOCTL MapKeTMHroBou cuctembl - 1) nokasatenb CNOCOGHOCTU
MapKeTUHrOBOM CUCTEMbl obecneunmBaTb HENPEpPbIBHbIN Npouecc (OopMUPOBaHUS
BOCMNPOM3BOACTBa Crpoca Ha ToBapbl U ycrnyrn npyv 3adaHHOM YpOBHe 3aTpaTt Ha
MapKeTUHr; 2) KpUTepun, nokasaTtesfb KavecTBa (PYHKUMOHMPOBAHUS MapKeTUHIOBOW
cucTeMbl; 3) KOMMNIEKCHbIN nokasaTenb pe3ynbTaTMBHOCTM B3auMOOeNCTBUS Cy6beKkToB
MapKETUHIOBOW CUCTEMBbI B npolecce obMmeHa pecypcamu.

A hpeKTMBHOCTL NMPUHATUA MapPKETUHroBoro peweHusa - 1) mepa nonesHocTw,
OTHOCUTESbHbIA pe3ynbTaT LeHbl 3KOHOMWYECKOrO pucka OT BblOpaHHOro BapuaHTa
pelweHns MapKeTUHrOBOM 3ajayn M3 MHOXeCTBa paccMaTpuBaeMblX (BO3MOXHbIX)
anbTepHaTMB; 2) CNOCOBHOCTb BbIGPAHHOIO BapuaHTa peLleHns MapkeTUHIroBOW 3agadu
NPUHOCUTb 3KOHOMUYECKUN 3PAEKT.

AdhekTMBHOCTL peKknamMmbl - CTeneHb BO34EWCTBUS peKraMHbIX CpeacTB  Ha
notpebutenen B mHTEpecax npousBoaMTensa wnu nocpepHuka. Onpegenaetca OO U
nocrne nepegayn peknamHoro obpauwleHus. OnpegeneHve BIMAHUA peknambl Ha
pesynbTatbl nNpodax  (3KOHOMMYeckass  APPEKTUBHOCTb)  NPOBOAUTCA  NyTEM
OTHOCUTENIbHOIO CpaBHEHWA 3aTpaT Ha pekrnamy M obbemoB peanu3auuu ToBapa Mo
nToram gesaTeribHOCTU B NPOLWSIoM. TOYHOCTbL NocrnegHero MeTofa HeBbICOKA, Tak Kak Ha
pe3ynbTaTtbl MNPOAaX OKa3blBalOT BNUSAHME MOMWUMO pPeKnamMbl MHOXECTBO ApYyrux
hakTopOB.



